JOT'OBOP OKA3AHUA YCJIYI

r. Mocksa «_» 202 T
Omneparop: o01IeCTBO C OrpaHUUYeHHON 0TBeTCTBeHHOCThIO «HeT bait Het Xonguury
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Jlunensun OnepaTopa, BeiganHbie DenepanbHoii Ciryk001 10 Han30py B cdepe cBsa3u, HHPOPMAITMOHHBIX
TEXHOJIOTMI U MaCCOBBIX KOMMYHUKALIMH:

- Ne 154818 o1 05.06.2017, Ne 137971 ot 15.12.2015 u Ne 138330 ot 25.01.2016 «Ycayru cBs3u no
nepenaye JaHHBIX, 3a MCKIIOYEHHWEM YCIYI CBS3M IO Iepejaye IaHHBIX Ui IeJied mepenadyd ToJI0OCOBOM
urdopmanmm»; - Ne 137729 ot 20.11.2015, Ne 109825 ot 25.01.2013 1 Ne 138331 o1 25.01.2016 «Ycumyru cBsi3u o
nepenayue JaHHBIX AU LeJiel nepeady roiocoBoil nHdopmannmy»;

- Ne 154819 ot 05.06.2017 «TenemaTuueckue yciayru CBA3W»;

- Ne 137644 ot 15.12.2015, Ne 139177 ot 16.02.2016 1 Ne 131785 o1 29.06.2015 «Ycmyru MecTHOU
TeneOHHON CBSI3H, 32 UCKIIOUCHHEM YCIYT MECTHOH Telne()OHHOH CBA3M C UCIIOJIb30BAHNUEM TaKCO()OHOB M CPE/ICTB
KOJUICKTHBHOTO JIOCTYIIa»;

- Ne 117583 ot 05.12.2013, Ne 116830 ot 26.12.2013 u Ne 140305 ot 17.09.2014 «Ycnyru
TIOJBIDKHOM PaguoOTeNe(OHHON CBSI3M.

1. Ilpeamer Jorosopa
1.1. Hacrosimii JloroBOp peryiaupyeT OTHOIICHUS MexX Ty AOOHEHTOM, C OTHOH cTOPOHBL, 1 OniepaTopoMm, ¢
JIpYTOil CTOPOHBI, PH OKA3aHUM YCIYT CBSI3H, a TAK)KE€ WHBIX YCIYT, TEXHOJOTHYECKH HEPAa3pPBHIBHO CBS3aHHBIX C
yCIyraMH CBSI3M W HalpaBJICHHBIX HA MOBBIMICHHE UX NMOTPEOUTENLCKOM IIeHHOCTH (nanee — Yciyru). CBeneHus o0
AOGOHeHTe yKa3bIBAIOTCS B 3asBICHUH (PETUCTPAIIIOHHON aHKeTe) AOOHeHTa (nanee — 3asBieHuE), (opMa KOTOPOTO
npusenaeHa B [Ipunoxxenuu Ne 1 x Jlorosopy.

1.2. CocrtaB Ycuyr, NMOpsOK MX OKa3aHMs, TEXHHMYECKHE IIOKAa3aTeM W HOPMBI, a TakKe IpaBHia
MOJTb30BaHUS YCIyraMHu YCTaHAaBIHMBAIOTCA B 3asBICHHWH, a TAaKXKe B YCJIOBHAX OKa3aHHWA YCIYT, SBILIOLIMXCS
HEOThEMJIEMOH YacThI0 HacTosimero Jlorosopa.

1.3. ®opma lorosopa, 3asBieHus1, Y CJIOBUI OKa3aHUs Y CIIyT pa3MellatoTcsl Ha HHTepHeT-caiite OnepaTopa
o aapecy: www.wifire.ru u B mecrax padotsl Omeparopa ¢ AGOHEHTaMH.

2. TepMuHBI H ONpeIeJIeHUs
Hcnone3yemple B HacTosimeM JJoropope NOHATHS 03HAYAIOT CICAYIOLIee:

«AGoHEeHT» - QU3MYECKOE JIHLIO, SIBISIOLIEECs [OIb30BaTeNIeM Y CIIyr, C KOTOPBIM 3akioueH J[oroBop mpu
BBIJICJIICHUU JISI OTUX ueneﬁ AyTeHTI/I(bI/IKaI_[I/IOHHI)IX JaHHBIX.

«AOOHEHTCKAs JIMHUS» - JTUHHUS CBS3H, COSAWHSIONIAS MOJIh30BATEIECKOE (OKOHEYHOE) 000pYIOBaHHE C
OKOHEYHBIM JIEMEHTOM ceTH cBsa3u Oneparopa.

«AOoHeHTcKas Iiatay - miata 3a Yciayru Omneparopa coryiacHO BbIOpaHHOMY AGoHeHTOM TapudnHOMy
IUIaHy, B3MMaeMas BHE 3aBHCHUMOCTH OT (PaKTHUECKOTO HCIIONb30BaHMA AOOHEHTOM YCIyr, 3a HCKIIOYEHHEM
Cily4aes, IIPeyCMOTPEHHBIX 3aKOHOaTesIbcTBOM P®. Crincanne AGOHEHTCKOI IIIATB MOKET OBITh O JTHOKPATHBIM B
OJTHOM PAacYeTHOM IepHo/Ie JTM00 OCYTOUHBIM.

«AyTreHTHUKaMOHHbIE HaHHbIe» — JlornH u [Taposs AOoHeHTa, Hcnoab3yeMble IS ocTyna K JInaHOMy
KabuHeTy u3 cetd IHTepHET W/MiM It AOCTYTa K COOTBETCTBYOLIEH Yciyre.

«MneHTnuKaOHHBII MOIYIE)» - YIEKTPOHHBIA HOCHTEIh HH)OPMAIH, YCTAHOBICHHBIH B a00OHEHTCKON
cTaHIMU (aOOHEHTCKOM YCTpPOMCTBE), C IIOMOIIBIO KOTOPOTO OCYIIECTBISETCS WACHTU(UKAINI aOOHEHTa
OIIEpaTOPOM CBSI3H, JOCTYIT a0OHEHTCKOM CTaHIMH (A0OHEHTCKOTO YCTPOHCTBA) K CETH IOJIBIKHOI CBSI3H, a TaKXkKe
obecrieunBaeTcs 3aIUTa OT HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHUsI a00HEHTCKOTO HOMEpa.

«JInunbrit kabuHeT» — BeO-cTpanuia Ha Caiite Oneparopa, coliepkaiiasi CTaTUCTHIECKYI0 HHPOpMAIUio 00
o0beMe MOYIeHHBIX Y CIYT U TeKyIeM cocTosiHuu JluneBoro cuera AGonenta. Kpome Toro, Ha JaHHOW CTpaHHUIIE



OCYILIECTBIIIOTCS MOAMICKa AOGOHEHTa Ha OKa3aHWE YCIYT, OTKa3 OT HUX, a TaKKe Pa3MEIIaloTCs yYBEIOMIICHHS
Omneparopa B anpec AOGoHeHTa. B cimydae mpuocTaHOBIICHUS TpenocTaBiieHuss Ycnyr JIMIHBIA KaOMHET OCTaeTCs
JIOCTYITHBIM /111 AGOHEHTa yepe3 ceTh MIHTepHeT B TeueHne cpoka neiicteus [JJorosopa.

«JInuneBoit cyer AOOHEHTa» — PErHCTP AHAINTHYECKOrO ydyeTa B OMJUTMHIOBOW cucreme Omeparopa,
TIpeIHa3HAYCHHBIN U OTPAXKEHUS B yUETE ONEepallid O MOCTYIDICHAIO OIUIATHl B MOTPEOICHUIO TIPEAOCTaBIIIEMBIX
AGoHeHTy Ycuyr.

«Jlorun» — perucrpanroHHoe UMs AOOHEHTa, COCTOsIEe W3 YHHKAJIbHOTO HabOpa JIATHHCKUX W/WIIN
pycckux OyKB, IUdp, a TaK)Ke CUMBOJIOB, IpegocTaBisieMoe AOoHeHTy OTnepaTopoMm [Uisl oJb30BaHus Y cryramu. B
MIPOLIECCE MOIb30BaHUs Y ciayraMu JIOTHH U3MEHEHUIO HE TIOUIEKUT.

«[laposb» — HAOOP TATHHCKUX U/WITH PYCCKUX OYKB, U(P, 8 TAK)KE CUMBOJIOB, MPEIOCTABISIEMbIA AOOHCHTY
Jutst goctymna K Yeiayram Onepatopa. B poniecce nosiszoBanus Y ciyramu [1apons MoxeT ObITh u3MeHeH OneparopomM
Ha OCHOBAaHHH BOJICU3bSBICHUsI AOOHEHTA.

«IIpenocraBnenue qocTymna k cetu cBsizu OnepaTopay - COBOKYIHOCTh AelcTBuil OnepaTopa mno
(hopmupoBarnio AOOHEHTCKOW IMHUH U TOKITIOUCHHIO C €€ TTOMOIIBIO TI0JIb30BaTENIECKOTO (OKOHETHOTO)
obopynoBanus K Y3y cBszu Oneparopa.

«PacueTHBIN TIEpHOI - IEPHOJ C TIEPBOTO MO MOCIEIHEEe YHACIO KaJIeHIApHOTO Mecsma, paBaelid 28, 29, 30
unu 31 gHsIM.

«Caiitr OnepaTopa - COBOKYITHOCTb JIOTHUECKH CBSI3aHHBIX CTPAHUL] B CETH MIHTEpHET, pacloNoKEeHHbIX 110
azapecy: Www.wifire.ru.

«Crnam» - TeleMaTHYeCKOE AJIEKTPOHHOE COOOILIEHHE, MpeAHa3HAYCHHOE HEONpPEeAeICHHOMY KpyTy JIMIL,
JocTaBieHHoe AOOHEHTy 0e3 MX MPeJBapUTENLHOIO COTJIaCHs U HE IO3BOJISIONIEeE ONPEICIUTh OTIPABUTEINS STOTO
cooOlIeHHsl, B TOM 4YHCJIE BBUJY YKa3aHUs B HEM HECYLIECTBYIOIIEro Wi (anbCUPUIMPOBAHHOTO ajapeca
OTIPABUTEIIA.

«TexHu4eckass BO3MOXKHOCTh MPEIOCTaBICHHsS AOCTyma K ceTH cBs3u Omepatopa» - OJHOBPEMEHHOE
HaJu4he He3aJelCTBOBAaHHOM MOHTHPOBAaHHOM €MKOCTH y3Jla CBSI3U, B 30HE JEUCTBUS KOTOPOTO 3aIlpalliuBaeTCs
MOJKITIOUEHHE T0JIb30BaTEIbCKOI0 (OKOHEUHOT0) 000pYyAOBaHMs K ceTH cBA3M OmepaTopa, U He3aAeHCTBOBaHHBIX
JMHAN CBS3H, MTO3BOJIOMNX cHOpMUpOBaTh AOOHEHTCKYIO JIMHUIO CBS3H MEKIY Y3JIOM CBSI3U U MTOJIB30BATEIHCKIM
(oKOHEUHBIM) 000pPYIOBaHUEM.

«Tapu¢HBI MIaH» - COBOKYHMHOCTh IIEHOBBIX M HHBIX YCIOBHI, Ha KOTOpbIx Omeparop mpeiaraet
MIOJIb30BATHCS OAHOM MO0 HECKOIBKUMH Y CITyTaMH.

«Y3el CBS3M» - CPEJICTBA CBS3H, BHINOJHSONINE (QYHKIIMU CHCTEM KOMMYTAIHUH.

3. [IpaBa u o6s3anHOCTH CTOPOH
3.1. Onepatop 00s13aH:
3.1.1. oxa3eiBaTh AOOHEHTY YCIyrM B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu,
HACTOSIIUM J[OTOBOPOM H TIOTYYEHHBIMU JTUICH3UAMU;

3.1.2. u3Beuiath AGOHeHTOB 00 n3meneHnn Tapudos (TapudHbIX 1aHOB) HA Y CIIyrH, TPUHILIUIIOB U BUJIOB
TapuUKaIUK myTeM pa3MmerneHus napopmarmy 00 m3MeHeHnsx Ha Caitre OnepaTopa, a Takke B MecTaXx paboTHI C
AbGoHeHTaMU He MeHee UeM 3a 10 (mecsTh) KaleHAapHBIX JHEH 10 BCTYIUICHUS B CHITY TaKHX H3MCHEHHUI,

3.1.3. Ha3HAYaTh MO COTJIACOBAHUIO ¢ AOOHEHTOM HOBBIN CPOK HCIIONHEHHS Y CIYT, €CIIU HECOOTIOICHUE
CpoKa ObLIO 00YCIOBICHO 00CTOSATEILCTBAME HEIPEOIOJTUMOM CHJIBI,

3.1.4. oOecnieynBaTh COOIIOICHUE TAWHBI CBS3U B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEILCTBOM PD;

3.1.5. oka3bIBaTh KPYTIOCYTOYHO CIEAYIOMNE HH)OPMAIIMOHHO -CIIPaBOYHBIE CEPBHCHI:

- MpenocTaBiieHne HHPopMaIK o Taprudax Ha Y CIyTH, O TEPPUTOPUHN OKa3aHUS Y CIIyT

(30HE 00CTY)KUBAHNUSA);

- npegocTaBieHHe AOOHEHTY HH(POPMAIIUU O COCTOSHIH ero JIumeBoro cyera;

- npueM oOT AOoHeHTa WHPOPMANUM O TEXHUYECKUX HEUCIPABHOCTSIX, HPEMSATCTBYIOIIUX
MOJIb30BAaHUIO Y CIIyTaMu;

- peJoCTaBlIeHIe HHPOPMAUU 00 OKa3bIBaeMBIX Y CIIyraX U HEOOXOUMBIX Pa3bsICHCHHUI.

Oxkazanne OecTIaTHRIX HH()OPMAITMOHHO-CIIPAaBOYHBIX CEPBUCOB MOKET MMPONU3BOANUTECS C UCTIOIB30BAaHIEM
aBTOMH(OPMATOPOB.
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3.1.6. mpenocTaBisATh HHPOPMAITHIO, BKIIOYAIONIYIO B CEOsI:

- HanMeHOBaHue ((pupMeHHOe HauMeHoBanue) Omeparopa, TepedeHb ero 000COOJEHHBIX
MOJpa3eNIeHHH, MecTa UX HaX0XKJCHHS U PEXKUM pabOThI;

- PCKBU3UTHI BbIJAaHHBIX OnepaTopy JIMLICH3UN Ha OCYIIECTBJICHUEC ACATCIBHOCTH B 00J1aCTH CBSI3H U
JIMOCH3NOHHBIC YCIIOBUAA,

- nepedeHb Y CIIyT, YCIOBUS M HOPSIOK UX OKa3aHHMS;

- Tapudbl Ha YCIyrH;

- HOPSJOK, GOPMBI M CHCTEMBI OILIATHI Y CIIYT;

- HOMepa TeNe(OHOB CHCTEMBI HHPOPMALIMOHHO-CIIPABOYHOTO 00CITYKHBAHMS,

- MHYI0 HMH(OpMAIHIO, 00S3aHHOCTh MO TPEJOCTAaBICHUIO KOTOpO# Bo3nmaraercss Ha Omepartopa
JICHCTBYIOIUM 3aKOHOIaTEILCTBOM.

VYka3zanHast ”H(GoOpMaLus B HATJISAHON M IOCTYITHON popMe OecriaTHO T0BOAUTCS /10 CBEJICHNST AOOHEHTOB
nyteM pasmenienus Ha Caiite OnepaTtopa (Ipu BEIOOpPE COOTBETCTBYIOIIEI0 MECTa OKa3aHus Y CIIyT).

3.1.7. B kadecTBe JOOPOBOIBHO MPUHATOTO Ha cebsi 00s3aTenbCcTBA MPUHUMATH MEPHI, IPENSITCTBYIOIINE
PAaCIpOCTPAaHEHMIO CllaMa, a TaKKe OTPaHHYUTb IOCTYyNl K HH(POPMALMOHHBIM pecypcaM, 3alpelieHHBIM K
pacrpoCTpaHEeHHIO, B IOPSJIKE U Ha YCIOBUAX, YCTAHOBIICHHBIX IEUCTBYIOIIUM 3aKOHOATEIbCTBOM PD.

3.1.8. ycTpaHATb HEUCHPABHOCTH, MPEMSITCTBYIOUIME IMOJIB30BAHUIO YCIyraMu, ¢ y4€TOM TEeXHUYECKOH
BO3MOXXHOCTH B CpPOK, He NpeBblmarounuid 7 (ceMb) pabo4ymMx JHEW C JaThl MOCTYIUIEHHs 3asBKH AOOHeHTa, 3a
UCKIIIOYEHHEM CIly4aeB OTCYTCTBUsS naoctynma Omeparopa K MecTy mnoBpexnaeHus (aBapuum). Hewcnpasaoctw,
BO3HUKIINE 110 BHHE AOOHEHTa, YCTPAHATh C YIETOM TEXHHYSCKHX BO3SMOXKHOCTEH 3a JOMOJHHUTEIBHYIO IUIATy B
COOTBETCTBHH C JICHCTBYIOLINM NpeiickypanToM Omepatopa.

3.1.9. u3Beniate AGOHEHTOB O TpEAINOJaraeMbIX IEpephiBaX B MPEAOCTABICHUM YCIYT, CBA3aHHBIX C
HEOOXOIMMOCTBIO MTPOBEICHHUS [UIAHOBO-NPO(UIAKTHYECKHUX paboT, He Mo3/Hee, YeM 3a 12 (IBeHaalaTh) 4acoB 10
NpeANoIaraeMoro Havaja WX IpOBEICHMs, MyTeM pa3sMELIeHHs COOTBEeTCTBYIomed uHpopmanuu Ha Calite
Ormeparopa. IIpoBeneHne MIaHOBO-TIPOQIIAKTHICCKHX padOT CPOKOoM He Oojee YeM 6 (ILecThb) 4acoB MOAPSI He
CUHUTaeTCs NpepblBaHHEM IIPEIOCTABICHUS Y CIIYT U MOMJICIKHUT OIutaTe AGOHEHTOM.

3.2. OnepaTop UMeeT Npaso:

3.2.1. mpyu 4Ype3BBIYANHBIX CUTYalUsIX MPUPOJHOTO W TEXHOT€HHOTO XapakTepa B MOPSIKE, ONPEACICHHOM
3aKoHOJaTenbCTBOM Poccuiickoil dexepariy, BpeMEHHO MPEKpaIlaTh WIN OTPaHUYUBATh OKa3aHHue Y CIIyT;

3.2.2. caMOCTOATENIBHO ONPENeNATh IepeueHb U BpeMs MPEOCTaBIAEMbIX  IUIATHBIX  MH(GOPMAIMOHHO-
CIIPaBOYHBIX CEPBHCOB;

3.2.3. oTKa3aTh B 3aKJIOYeHHUU J[OTOBOpa MpH OTCYTCTBUU TEXHHYECKOI BO3MOXKHOCTH MPEIOCTABICHHS
JocTyna K cet csa3u Oneparopa, cooOMB 00 ITOM 3asiBUTENIO B MUCbMEHHOH (popMe B CPOK, HE NPEBBIMIAONIHIA
10 (mecsiTh) mHEH ¢ naThl OKOHYAHUS MPOBEPKH HAJIMYHS TEXHUYECKOH BO3MOXKHOCTH, TPOBOJMMON HA OCHOBAHUH
3asBiieHus;

3.2.4. mopy4uTh TPEThEMY JIUILY 3aKIIOUUTh JloroBop OT iMeHHM 1 3a cueT OnepaTopa, a TaKkKe OCYIIEeCTBISATh
pacueTsl ¢ AboreHToM oT uMeHu Omnepatopa. Ilo loroBopy, 3aK/IFO4EHHOMY TPETBUM JIUIIOM OT UMEHH U 3a CYET
Omneparopa, mpaBa 1 0053aHHOCTH BO3HUKAIOT HerocpencTBeHHO y Omepatopa; 3.2.5. mMpHOCTaHOBUTH OKa3aHHE
VYeayr B nopsiake, npeaycMoTpeHHoM 1. 5.1. JloroBopa.

3.3. AGoHEHT 00s13aH:

3.3.1. BHOCHTD IUIaTy 3a IPEIOCTABICHUE Y CIYT B IIOJIHOM 00beMe U B olpe/ielieHHble /loroBOPOM CpOKH, a
TaK)Ke CaMOCTOSATENIbHO M CBOEBPEMEHHO KOHTPOJIMpPOBAaTh OamaHc cBoero JluieBoro cyera, obecreunBas
eXeJHEeBHOE HAINYHE ACHEKHBIX CPE/ICTB B pa3Mepe, T0CTaTOYHOM JUISI HEIPEPHIBHOTO OKa3aHUs Y CIIyT;

3.3.2. He moaKIr0YaTh K AGOHEHTCKOH JINHIH 000pYyAOBaHKE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM
TpeOOBaHUM;

3.3.3. coobmars Oneparopy B Cpok, He mpeBblmaronii 60 (mecTbaecar) JTHeH, 0 MPEKPaIeHNH CBOETO
npaBa BJIaIeHHs 1 (MJIH) TI0Jb30BaHMs IOMEIEHNEM, B KOTOPOM YCTaHOBJICHO 000PYy/I0BaHHE, a TAK)KE 00 N3MEHEHUH
COOTBETCTBEHHO (haMmInK (MMEHH, OTYECTBA) M MECTa KHUTEIILCTBA;

3.3.4. comepxaTh B HCIIPABHOM COCTOSHMHM AOOHEHTCKYIO JIMHUIO M 00OpyJOBaHHE, Haxojsiieecs B
nomenieHn AGOHEHTa;



3.3.5. mpenocTaBUTh IMOJB30BATEILCKOE (OKOHEYHOE) OO0OpyIOBaHHWE, MOJUIeKAIlee MOMKIIOUESHUIO K
AOOHEHTCKOH JIMHUH, €CIIM WHOE HEe YCTaHOBJIEHO J[0roBOpOM, cOOMIOAaTh MpaBHiIa SKCIUTyaTallud 000pyIOBaHUS,
HpeANPUHUMATh MEPHI 10 3aIIUTe 000PYI0BaHHS OT BPEIOHOCHOTO MPOTPAMMHOI0 00ECIICUeHHUS;

3.3.6. mpenocTaBUTH JOCTYII B IOMeleHne AGOHeHTa coTpynHukam OrnepaTopa MM YIIOJHOMOYEHHBIM UM
TPETHUM JIMLIaM JUIsl OCYIIECTBICHUS palbOT MO MOJKIIOYEHUI0 K ceTu cBsa3u OmepaTopa W Ui BBIIOJHEHUS
PEeMOHTHBIX paboT. B cimyyae HeoOXoaMMOCTH o0O0pamarbcs OT CBOEr0 HMMEHM B OpraHbl YIpaBlICHUS
MHOTOKBApPTUPHOTO KMJIOT0 JIoMa (JMOO YIpaBiIAIOUIYI0 OPraHM3allMI0), I/Ie PAaCIOJIOKEHO I0JIb30BATEIbCKOE
(oxoHeuHOE) 000pyIOBaHKE JUIs OpraHU3alyy JOCTyNa COTPYAHUKOB OrnepaTopa WM WHBIX YHOJHOMOYEHHBIX MM
TPETHUX JIUI] B TOMEIEHHUS JAHHOTO MHOTOKBAPTHPHOTO JIOMA C LIENIbI0 yCTpaHeH!s: HeucnpaBHocTel Ha CeTH CBSI3H.

3.3.7. npu 3axmoueHun Jlorosopa npenbsaButh OnepaTopy JOKYMEHT, YIOCTOBEPSIOMINIT €ro JINYHOCTD, a
npu 3aKitoYeHnn JloroBopa Ha oka3aHUe YCIyT TeJe(OHHOM CBSA3M TaKXKe - KOIHIO JJOKyMEHTa, IT0ATBEP)KIA0IIEero
NPaBO BJIAJACHHS W TI0JIb30BaHHS OMEILICHUEM, B KOTOPOM yCTaHaBJIMBaeTcsi obopynoBanue; 3.3.8. obecrneunBarhb
KOHQHIECHIHATRHOCTh TpHucBoeHHOTO emy JlormHa wu Ilapoms; 3.3.9. coobmats Omepatopy o0 yTpate
WaenTr(huKanmoHHOTO MOTYJISL.

3.4. AGOHEHT BIpaBe:
3.4.1. oTka3aTbcsa B q1000€ BpeMs B OJHOCTOPOHHEM TMOpPAJIKE OT HCNOJHeHHs [loroBopa Ipu YCIOBUH
oIuIaThl (PaKTHYESCKH HOHECEHHBIX OmepaTopoM pacxomoB MO OKa3aHHIO SToMy AGOHEHTY Y CiyT;

3.4.2. oTKa3zaThcsl OT OILUIATHI HE MPEATyCMOTPEHHBIX JloroBopoM Yciyr, NpeloCTaBICHHBIX eMy 0e3 ero
coracusi;

3.4.3. HazHayaTh 1O corjacoBaHui0 ¢ OmepaTopoM HOBBIA CPOK OKa3aHUS YCIYT, €CIIH HeCcOOIIoIeHUE
CPOKOB OBIIIO OOYCIIOBIEHO 0OCTOATENIFCTBAMH HETIPEOIOTIMON CHITBL.

4. ®opMa 1 NOPSIAOK PacyeToB 3a Y CJIyru
4.1. Ormutata Yciryr oCymecTBIISIETCSl TyTeM HAJMYHOTO MM OE3HAJMYHOrO pacyera B POCCHHCKHX PYOIIsIx
MIOCPEICTBOM aBAaHCOBOTO JHOO OTJIOKEHHOTO IUIAaTeXa, JMOO IMyTeM COYETaHMs YKa3aHHBIX (DOPM OIIaThl, B
3aBUCHMOCTH OT BBIOpaHHOTO AGoHeHTOM TapudHOro miaHa.
4.2. AGOHEHT 00s3yeTcsl MPOW3BOAUTH OIUIATY YCIYT 3a Bech PacdeTHBIH Mmepwox B MOJHOM oOBeMe
HE3aBHUCHMO OT TOTO, OBIIH JI BOCTpeOOBaHbI AOOHEHTOM OKasbiBaeMble OneparopoM Yceiyru B PacueTHoMm nepuose,
B TOM YHCJIE B CIIyyae NPUOCTAHOBKU OKa3aHMs Y CIIYT B HOPsIJIKE, IPELyCMOTPEHHOM II. 5.1. HacTosimero Jlorosopa.

4.3. ABaHCcoBas (pOpMa OITIATHL.

4.3.1. TIpu ommare Ycnyr MOCpeACTBOM aBAaHCOBOTO TUTaTe)ka AOOHEHT BHOCHT OIPEICICHHYI0 CYyMMY Ha
cBoit JInneBoii cuer, ¢ kKotoporo OnepaTop CIUCHIBACT IUIATEXHU 33 Y CIIYTH, KOTOpble OyayT OKa3aHbl AOOHEHTY B
PacyetHoM mepuone. B ciydyae HEZOCTaTOUHOCTH ACHEXHBIX CpeAcTB Ha JImmeBom cuete AGOHEHTa M TONHOM
ormatel Ycayr OnepaTop BIpaBe CIUCaTh JACHEXKHbIE CPEJICTBA, SBIISIOIINECS YaCThi0 AOOHEHTCKOM IJ1aThl COTJIACHO
BbIOpaHHOMY AGoHeHTOM TapupHOMYy IulaHy, 10 JOCTHXEHUs OanaHcoM JIMIEBOro cuera HYJIEBOIO YpPOBHS U
npeaocTaBuTh AGOHEHTY YCIyru B 00beMe, IPONOPIHOHAIEHOM Pa3Mepy CIIMCAHHBIX JEHEXKHBIX CPE/ICTB.

4.3.2. Ecnu wHOM MOPSIOK CIIMCaHUS HE MPENyCMOTPEH YCIOBUSAME BbIOpaHHOTO AGoHeHTOM TapudHOro
IUIaHa, CIIMCaHNE JEHE)KHBIX CPEJICTB B CUeT oruiaThl Y ciayr OnepaTopa Mpou3BOANUTCS IIOCYTOYHO PAaBHBIMHU YaCTSIMU
U3 pacyera: exeMecsyHas 1ara 3a Y CiIyry / KOJIMYecTBO KaJleHIapHbIX JAHel B PacueTHOM nepuoze.

4.3.3. B ciiyuae poctmkenus Oanancom JIMIIEBOTO cdeTa HYJIEBOTO JHOO OTPHUIATEILHOTO 3HAYEHUS, IS
BO300OHOBJICHHsI OKazaHus YcCiIyr AOOHEHTYy HEOOXOJUMO TMOTacUTh HMMEIOIIYIOCS 33/JI0JDKEHHOCTh M BHECTH Ha
JluieBoi#i cuer cymmy He MeHee OHOW AOOHEHTCKOM IUIATHI.

4.3.4. Eciu AGOHEHT He BO30OHOBHUT MoJib3oBaHue Yciyramu Onepatopa 10 kKoHIla PacueTHoro nepuona,
cienyromniero 3a PacueTHBIM MepHOI0M, B KOTOPOM OKazaHWe YCIyr ObUIO MPHOCTaHOBIEHO, AOOHEHT 00s3yeTCst
MPOU3BOJUTE OIUIaTy yciyru «lIpenocraBieHue B nonb3oBaHue AGOHEHTCKOH JINHUM) B COOTBETCTBHH C YCIOBHSIMH,
pasmeneHHsIMH Ha Caiite Oneparopa.

4.4. Tlpu omnare Yciayr mocpeacTBOM OTJIOXKEHHOTO IUIaTeXa OIllaTa OCYLIECTBIIETCS 10 OKOHYAHUH
PacuerHoro nepuoza. Yciyru oruaunBarorcsi AOOHEHTOM He To37Hee, yeM B 20-IHEBHBIH CPOK C IaThl OKOHYAHUS
PacuerHoro nepuopa.

4.5. OcHOBaHMEM JUTs OIUIATHl AOOHEHTOM 3a NMPEAOCTABICHHbIE Y CIYTH SIBISIOTCS IaHHBIE, TT0JTyYeHHBIE C
MOMOIIIBI0 000pYyAOBaHMUs, UCIIOIB3yeMoro OnepaTopoM Ul yueTa 00beMa OKa3aHHBIX Y CIIyT (aBTOMaTH3WpOBaHHAs
cucreMa pacueroB, OwwumHr). MHbopmamus aBTOMaTH3MpOBaHHOW cHcTeMbl pacueroB OrmepaTtopa sBiseTCS



€IMHCTBCHHBIM M JIOCTATOYHBIM OCHOBAaHMEM JJsI TNPOBEICHMS B3auMopacueToB CTOPOH M HE TOICKHUT
JIOKa3bIBaHHIO CO CTOPOHBI Oneparopa.

4.6. Onepatop exeMecs4HO BhICTaBIseT (hopMupyeT) AGOHEHTY cUeT 3a Y CiIyry, okazanHble Oneparopom
B PacueTHoM nepuone, u obecrieunBaeT 10cTaBKy AOOHEHTY cyeTa He rmo3jHee S (ISITH) THEeW ¢ AaThl BHICTABICHUS
cueta. KOHKpeTHBIH crioco0 0cTaBKy cyeta 3a Y CIyTu yKasbiBaeTcss AOOHEHTOM B 3asiBiieHUH. [Ipu HE0OX0MMOCTH
cueT 3a YCIyTH Takke MOXKeT OBITh HOJTy4eH AOOHEHTOM B MecTax paboTel ¢ AOoHeHTamu. HemomyueHwe
AOOHEHTOM cYeTa HE OCBOOOXKIAET €ro OT 0043aTEILCTB IO OIUIATE.

4.7. Ilpu BeIOOpe AGOHEHTOM B KauecTBe criocoba IOCTaBKH CUETa «II0 aJpecy YCTAaHOBKU 000PYIOBaHUS»
WIN «II0 aJIpecy perucrpauuy aboHeHTa», AOOHEHT BhIpa)KaeT CBOE corylacke Ha mpegocTtaBieHue OmepaTtopom
TPETbUM JIMLAM, OCYILIECTBIISIONIMM IeYaTh M JIOCTaBKy CYETa, CBEACHHMH, COJIepKaIlIUXCsl B CUETE, B TOM YHCIIE
OTHECEHHBIX K HH(POPMALUN OTPAaHWICHHOTO A0CcTyNa, a uMeHHO: @O AGoHeHTa, apec yCTaHOBKH 000PYIOBaHUS,
aboHeHTCKUI HoMep, HoMmep JlumeBoro cdera, PacueTHBIN mepHo, CPOK OIIIATHI cyeTa, MpeabsIBiIsIeMas K oriaTe
CyMMa, CyMMa OCTaTKa Ha JINLIEBOM CUETE, CYMMa 330JKEHHOCTH, BU/IBI OKa3aHHBIX yCIyT, 00bEeM OKa3aHHBIX YCIIYT,
JaTa OKa3aHUs YCIyr, IaHHBIE O CYMMapHOH IIPOJOJDKHUTENBHOCTH COCIUHEHHUH, KOABI TeorpauiecKu
OTIPEIETIEMBIX 30H HyMEpanuy WK KOJbI TeorpapuiIecku He ONPEAEIIEMbIX 30H HyMEpanuy, B pecypc HyMepalun
KOTOPBIX BXOJSIT ADOHEHTCKHE HOMEPa, C KOTOPBIMU COCTOSUINCH TeNle)OHHBIE COETMHEHHUS.

B ciyyae Hecormacus AOOHEHTa Ha INpPENOCTaBICHHE YKa3aHHOH B HACTOSIIEM IyHKTE WH(pOpMAIHU
TPETHUM JIMILIAM, OCYIICCTBISIONIAM I1€9aTh U JOCTABKY cueTa, AOOHCHTY HE0OX0auMo obpaTuthes kK Omeparopy ¢
COOTBETCTBYIOIIINM 3asBJICHHEM B MOPSIIIKE, ONpeaeaeHHoM 1. 8.5.2. JloroBopa.

4.8. IIpu BeIOOpE AGOHEHTOM B KaUeCTBE CHOCO0A JOCTaBKH CUETA IO AAPECy YCTAHOBU 0OOPYIZOBAHUS»
WU «T10 afjpecy perucTpanny aboneHTay, Omeparop cuuTaeTcsi 00eCcIeUNBIINM T0CTaBKY AOOHEHTY CU€Ta B MOMEHT
JIOCTAaBKHU CYETa JI0 MOYTOBOro silmuka AGoHeHTa. B ciryyae oTcyTcTBHs Oo4TOBOTO sinka AdoHeHTa, Oneparop, B
HeJsix obecreyeHus] KOHPUICHIHATBHOCTH COJCPIKAIUXCSI B CUETE CBEJICHNH, HE OCYILECTBIISAET JOCTABKY CUeTa 110
TaKoMYy azpecy, a AGOHEHT 0053yeTCs CaMOCTOATEIBHO MOJIYYUTh CYCT B MecTax paboThl ¢ AGOHEHTaMHU.

4.9. AGoneHT mMeeT mpaBo oOpartuTbesi Kk Omneparopy ¢ TpeOOBaHHMEM BO3BpaTa HEM3PAcXOJOBaHHBIX
CpPEZCTB, BHECEHHBIX UM B KAUE€CTBE aBAHCOBOTO TIATEXA.

4.10. Tlo oOpamenutro AGoHeHTa Ormneparop MNPOU3BOIUT JETATM3AIMIO CUeTa, 3aKIIOYAIOIIYIOCS B
MPEJOCTABICHUH JOTOJHUTEIBHON HHBOpPMAIUK 00 OKa3aHHBIX YCIyrax Mo yKa3aHHBIM AOOHCHTOM JaTaM HJIH
MepHOo/LY, 32 YTO MOXKET B3UMAThCsl OT/EIIbHAS IIJ1aTa B COOTBETCTBHU CO CTOMMOCTBIO, YCTaHOBJIEHHOH Onieparopom.
JleTaHI/I?:aHI/IH CUeTa MO TEICMATUYCCKHUM YCJIyraM CBsA3U COJACPKHUT HaHHBIC O BPEMCHU U NPOAOJIKUTCIBHOCTU
ceaHcoB jlocTyna (0e3 yka3zaHHs ITOCEIIAeMbIX CalTOB).

4.11. Tlepepacder cpeAcTB, yIUIau€HHBIX 3a MOJb30BaHHE YCIyraMu, 3a HEepHoJ, KOTAa OTCyTCTBOBasa
BO3MOXHOCTb BOCIIOJIB30BAaThCd TaKHUMU yCHyFaMI/I 110 BHUHC OnepaTopa, MMpOU3BOAUTCA Ha OCHOBAaHUH
COOTBETCTBYIOIIIETO NHCbMEHHOTO 3asBieHHs AOoHeHTa Omepatopy. Bpems oTcyrcTBHS YcIayr yduThIBaeTc,
Ha4yMHAs ¢ MOMEHTa oOpaieHnst AGOHEHTa B ClIyk0y TeXHH4ecKoH mojaepxku Oneparopa.

5. IlopsiioK U ycJIOBHSI IPHOCTAHOBJIEHHS, U3MEHEHHUs], PeKpaleHus 1 pacrop:kenusi /loroBopa

5.1. B cny4yae Hapyumienuss AGOHEHTOM CBSI3aHHBIX C OKa3zaHHWEM YCIyr TpeOOBaHWii, YCTaHOBJIEHHBIX
DenepanbHbIM 3aKk0HOM «O CBsI3U», HACTOSAIIUM J[OrOBOpOM, B TOM YHCJI€ HAPYLICHHUS] CPOKOB OILIATHI OKa3aHHBIX
Yenyr, OnepaTop uMeeT MpaBo MPUOCTAHOBUTH OKa3aHWe Y CIYT 0 YCTPaHEHHs HapyIIeHHs, IMCbMEHHO YBEIOMHUB
00 3TOM AGOHEHTa OJHHM U3 CIEAYIOMHX cItoco0o0B (o BeIbopy OnepaTopa):

- pa3merieHue nHpopmanuu B JInaHoM kabnuHere AOGOHEHTa;
- 3aKa3HOe NMUCHMO, OTIIPABIICHHOE T10 3/IpeCy YCTAaHOBKH 000PY/IOBaHMS, YKa3aHHOMY B 3asIBIICHHU.

B cnydyae HeycTpaHeHWsI TaKOTO HApyIICHHS B TedeHUEe 6 (IIECTH) MeECSAleB C JaThl pPa3MEHICHUS
uHpopmanuu B JInuHoM kaOuHeTe AOOHEHTa WM C AaThl moiydeHus AOoHeHTOM oT Omeparopa yBeJOMJICHHS B
MUCBEMEHHOU (opMe 0 HaMEpeHHH MPUOCTAHOBUTH OKazaHue Yciryr Omeparop B OJHOCTOPOHHEM HOPSIKE BIpaBe
pacTopruyth Jlorosop.

5.2. AGOHEHT BIIpaBe 0TKA3aThCsl OT UCTIOTHEHUS HACTOSIIEro JIoroBopa CIeayoniM CITIOCOO0M:

- B TMHCHMEHHOW (¢opMe TMOCPENCTBOM moAaun 3asBieHus OmepaTopy B MecTtax paboThl ¢
AOoHeHTaMu;

- IIyTEM HEHUCIOJIb30BaHUA Vcnyr, ImoJa KOTOPBIM CTOpOHBI IMOHUMAIOT OTCYTCTBHC JICHCKHBIX
cpencts Ha JIumeBom cuere AGoneHTa 6osee 90 (neBstHOCTA) AHEH MOAPSI;



- IyTEM OTIPABKU 3asBJIICHUS MOYTOBOM KOppecnoHaeHuuen. B aTom ciydae Hactosimmii JJorosop
OyZeT cuMTaThCs PACTOPTHYTHIM HA CIEAYIOMININ pabodnii AeHb C MaThl MONydeHHs 3asBieHHs OnepaTopoM, eciu
WHOHM CPOK HE YKa3aH B 3asBJICHUH.

5.3. o BoneusbsBieHuo Abonenta Omeparop 00s13aH 6e3 pactopxkeHus JJoropopa:

- NPUOCTaHOBUTH OKa3aHue AOoHeHTy Ycuyr. [Ipu sTom ¢ AOoHeHTa B3MMaeTcs IUlaTta 3a Bech
MepHo/l, YKa3aHHBIH AOOHEHTOM, B COOTBETCTBHH C YCTAHOBJICHHBIM /ISl TAKUX CIIy4aeB Tapugom;

- NPHOCTAHOBUTH IPEJOCTaBICHIE BO3MOKHOCTH JOCTYIA K YCIIyraM M (WIN) K CepBHCaM CHCTEMEI
HHPOPMALMOHHO-CIIPABOYHOT'O OOCITYKUBAHHS.

5.4. etictBue JloroBopa MOKET OBITH MMPHOCTAHOBIICHO IO MMCHMEHHOMY 3asBICHHIO AOOHEHTa B Cllydae
cmaun B HaeM (momHaeMm), apeHAy (cyOapeHay) NOMeIIeHHS, B TOM YHCIIE JXIJIOTO IIOMEIIEHHS, B KOTOPOM
ycTaHOBIIEHO 000pyIOBaHNE, Ha CPOK AeiicTBus JloroBopa HaiiMa (TIogHaiiMa), apeHas! (cydaperns!). C HaHIMaTeIeM
(mogHaHMMATeNEeM), apeHIaTOPOM (CyOapeHIaTOpOM) OMEIIEHHsI, B KOTOPOM yYCTaHOBJICHO 000pyIOBaHUE, MOXKET
OBITH 3aKJIIOYEH JJOTOBOP Ha CPOK JEHWCTBHS JOTOBOpa HaliMa (NoaHaiMa), apeH bl (cyOapeH Ibl) ¢ BBIICICHUEM JUIs
9THX LIEJIEH TOTo K€ YHUKAJIBHOTO KOJia MISHTU(HKAIMH, YTO OBbUI BRIJICJICH NPHU 3aKiIo4eHnn Jlorosopa, neicraue
KOTOPOTO IPHOCTaHABJINBACTCSL.

5.5. B ciyyae eciiu BHeceHHe 3MEeHEHHH B JoroBop MOBJIEKIO HEOOXOIMMOCTh BhINIOJIHEHHs OnepaTropom
COOTBETCTBYIOIIUX paboT, 3TH paboThl mozsexar omiare CTOPOHOHM, 10 WHUIMATHBE KOTOPOHl OBLIM BHECEHBI
n3MeHeHus B Jlorosop.

5.6. B ciyuae mpekpamenus y AOOHEHTa TpaBa BIaJeHUs U (WIH) TONIb30BAHUS TIOMEUIICHHEM, B KOTOPOM
yCTaHOBIICHO oOopynoBaHue, JloroBop ¢ AOOHEHTOM TpeKpaliaercss ¢ MOMeHTa mnoiydeHus Oneparopom
yBenomiieHHs: AGOHEHTa O NMpeKpalleHHH TpaBa BiIaAeHUs W (WIU) IOJB30BaHUS MOMEIICHUEM WIIM OOpalieHus
HOBOTO BJIaJIeJIbI]a YKa3aHHOT'O ITOMEILEHHUS O 3aKJII0UEHHHU I0T0BOpa 00 OKa3aHUH yCIIyT CBSI3H.

5.7. B cmyuyae npekpameHus aeiictsus JloroBopa OmepaTop Ha OCHOBAHMM TNHCBMEHHOTO 3asBIICHUS
AOGOHEeHTa HPOU3BOIUT BO3BpaT JCHEKHBIX CPEICTB, BHECEHHBIX ABAaHCOBBIM IIJIATEXKOM, Ha OAHKOBCKHI cyer
AOOHeHTa, yKa3aHHBIH B 3adBlIeHMM. Bo3BpaT NOeHEXHBIX CpeACTB Npous3BoAuTcs B TedeHue 30 (TpuamaT)
KaJeHJapHBIX THEH C MOMEHTA perucTpaliy 3aspiaeHus OmnepaTopom.

B cnyuae ecnu Ha naTy mpekparieHus aercteus Jloroeopa 6ananc JIMIEeBOro cuera KMEET OTPHULIATEIHLHOE
3Ha4eHHe, To AGOHEHT 00s13aH B TeueHne 10 (mecsTn) KaJeHAAPHBIX THEH Mocie npekpanieHus aevictsus Jorosopa
BOo3MecTHTh Oriepatopy CyMMy 3aJ0JDKEHHOCTH. B cimydae HeBbImoiHeHHS AOOHEHTOM JAHHOTO 00S3aTeNbCTBA
Omneparop BmpaBe B CyAeOHOM TIOpsiike B3bICKaTh C AOOHEHTa CyMMY 3aJ0JDKEHHOCTH W TIPUHSITH HHBIC
MpelyCMOTPEHHBIE IEHCTBYIONINM 3aKOHOAATEIHCTBOM MEpBI.

6. [Topsitok mpexbsABIEHUS U PACCMOTPEHHUSI MPeTeH3uii
6.1. IIpy HENCTIOJTHEHNH WM HEHAJUIS)KAIeM HCTIoNHeHnH OnepaTopoM 00s3aTeNbCTB 110 OKa3aHUIo0 Y CIIyr
AGoHEeHT 10 oOpareHus B cya npenbasisier Oneparopy IpeTeH3HIo.

[Mperen3ust npenbspisieTcss B NMUCbMEHHOH (opme u mouiexur perucrpaiun OnepatopoM He MO3qHee
pabodero JHsl, CIEeIYIOMIEero 3a JHEM €€ MOCTYIUICHHUSI.

6.2. TlpereH3um MO BOMpOCaM, CBSI3aHHBIM C OTKAa30M B OKa3aHHM YCIYT, HECBOEBPEMEHHBIM MU
HEHIJIekKALIMM HCIIOJIHEHHEM O00s3aTeNbCTB, BBITEKAIOMINX U3 JloroBopa, MpeabsBisioTCs B TeueHHe 6 (IIecTu)
MecSIIEB CO JIHS OKa3aHMs Y CIIYT, 0TKA3a B MX OKA3aHWU MJIM BBICTABJICHHS CUETA 32 OKa3aHHYIO Y CIIYyTY.

K nperensun npunaratorest konust JloroBopa (3asiBieHus), a TaKke HHbIE HEOOXOIMMBIE /ISl PpaCCMOTPEHHS
NPETEH3UH MO CYIIECTBY JOKYMEHTBHI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEJCHHS O HEHCIOJIHEHHH WIIH
HEHaJIeXAaIeM HCIOIHEHHN 00s3aTenbeTB 1o J(oroBopy, a B ciydae MPEAbABICHHUSA MPETEH3HMH O BO3MEIICHHH
ymep6a - o pakTe u pazMmepe NPUINHEHHOT0 yIiepoa.

6.3. Iperensus paccmarpuBaercss OneparopoM B cpok He Oosiee 30 (Tpuanaru) THel ¢ AaThl perucTpannu
MPETEH3UM.

O pesynbpTaTax paccMoTpeHus nperersun Omneparop cooOIIaeT B MUCEMEHHOH (opMe MpeabIBUBIIEMY €€
AOGOHEeHTY.

6.4. B cnyyae eciu mpeTeH3us Obuia mpusHana OmepaTopoM O0OOCHOBAHHOMW, BBISBICHHBIE HEJOCTATKU
MOJIeXKAT YCTPAHEHHIO B Pa3yMHBIN CPOK, HA3HAYCHHBI AOOHEHTOM.

B ciydae ecim Oneparopom OblUIM NpH3HAaHBI 0OOCHOBAaHHBIMHU TpeOoBaHust AOOHEHTa 00 yMEHbIIEHUH
pasMmepa OIIaThl OKa3aHHBIX YCIYr, O BO3MELIEHUU PAaCXOA0B M0 YCTPAaHEHHIO HEJOCTATKOB CBOMMM CUJIAMH HIIU
TPETBUMH JIUIIAMH, a TakKXXKe O BO3BpaTe YIUIAYCHHBIX 3a OKa3aHWE YCIYr CPEACTB W BO3MEIICHHH YOBITKOB,



MIPUYIMHEHHBIX B CBS3U C OTKa30M OT IPEAOCTaBICHUS Y CIYT, YKa3aHHBIC TPeOOBaHMUS ITOJIEKAT YAOBICTBOPEHHIO B
10-aHEBHBIH CPOK C IAThl MPU3HAHUS UX 0OOCHOBAHHBIMH.

7. OTBercTBeHHOCTH CTOPOH

7.1. 3a HEWCHONHEHHE WIM HEHaJUIe)Xallee HCIoNHeHne o0s3aTenscTB mo JloroBopy Omeparop HeceT
OTBETCTBEHHOCTH Nepe]; AGOHEHTOM B CIICYIONIHX CITydasX:

a) HapyIICHUE CPOKOB 00ecTieueHNsI JOCTyIa K ceTH cBs3u OmnepaTopa;

0) HapyIlIeHUE YCTaHOBJICHHBIX B JloroBope CpOKOB OKazaHHs Y CIIyT;

B) HEOKa3zaHHe Y CIIyT, IPeaAycMOTpEeHHbIX /loroBopom;

I') HEKa4eCTBEHHOE OKa3aHHe YCIyT, B TOM YHCJIE B pe3yJIbTaTe HEHAICKAILETO COINCPKaHHUs CETH CBS3H
Omnepatopa;

1) HapyleHue TaitHbl nH(opManny, nepegaBaeMoii o cetu cBsizu Oneparopa;

€) HapylleHHEe YCTAHOBJICHHBIX OTPaHMYCHUI Ha pacnpoCTpaHEeHHE CBEIACHUH 00 AOOHEHTEe, CTaBIIMX
n3BectHbIMH OriepaTopy B ity HcnosiHeHus JJoroBopa.

7.2. B ciydae HeokasaHUs YCIyr, NPeIyCMOTPEHHBIX [loroBopoM, MO0 HEKaueCTBEHHOTO MX OKa3aHUS
AOGOHEHT BIIpaBe NOTPeOOBATH II0 CBOEMY BBIOODY:

a) 663B03M63,I[HOF0 YCTpaHCHUA HCAOCTATKOB IO OKa3aHUIO YCJ'Iyl";

0) COOTBETCTBYIOIIECTO YMEHBIICHUS CTOUMOCTH Y CIIYT;
B) BO3MEIICHHS MOHECEHHBIX MU PACXOJIOB TI0 YCTPAHEHHIO HEIOCTATKOB, BBISBJICHHBIX NPH OKa3aHUHU
Yeayru, CBOMMU CHJIaMU WIIH CHUJIaMU TPEThUX JIUII.

7.3. B ciydqae Hapymenus OnepaTopoM yCTaHOBJICHHBIX OTPaHUYCHUIl HA PacIpOCTpaHEHHE CBEICHUH 00
AOoHeHTe, CTaBUIMX €MY H3BECTHBIMH BBUAY HcroiHeHus JloroBopa, Omeparop mo TpeGoBaHHIO AOOHEHTa
BO3MEIACT MPUIMHEHHBIC 3TUMH JeHCTBUAMH YOBITKH.

7.4. OmepaTop HE HECET OTBETCTBEHHOCTH 3a COZAEpKaHWE MH(GOpMAIWH, IepeaaBacMoil (IorydaeMon)
AGOHEHTOM IPH MOJIL30BAHUN Y CITyTaMU.

7.5. AGOHEHT HeCyT OTBETCTBEHHOCTH mepesi OnepaTopoM B CISIYIONHX CIIydasx:
a) HeomuiaTa, HEeIloJIHAs FIM HECBOCBPEMEHHAs OIuIaTa Y CIyT;
0) HecoOrOICHUE MTPABHII SKCIUTYaTallil 000pYIOBAHHUS;

B) HECOOJIIO/ICHUE 3allpeTa Ha MOJKIoUeHne K AOOHEHTCKOM JTMHUY 000PY/I0BaHMSI, HE COOTBETCTBYIOIIETO
YCTaHOBJICHHBIM Tpe6OBaHI/IHM;

') COBEpIICHHE ACHCTBUI, NPUBOAAMIMX K HAPYIICHUIO (YHKIMOHUPOBAHUS CPEICTB CBSI3H U CETH CBS3U
Omneparopa.

7.6. Pa3zmep Heycroiiku, mnpembsBiugeMoir OrmepatopoM K AOOHEHTY B CBS3HM C HapYIICHUSAMH,
MepeyrCIeHHBIMH B 11. 7.5. JloroBopa, onpenesnsieTcst COOTBETCTBYIOIINMHE Y CJIOBUSIMU OKa3aHUsS Y CIIYT.

7.7. Oneparop 0cBOOOXKTaeTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHWE WM HEHaJAJIeKallee HCIOJIHEHHE
00s13aTenbCTB 10 JloToBOpY, B CIyYae eciIi HEUCIIONHEHHE MITH HeHa [JIe)Kalllee HCIIOTHEHUE MPOU30IILIO BCICICTBUE
JIEHCTBUS OOCTOSATENECTB HETPEOAONMMON CHIIBI MM TO0 BHHe AOOHEHTa, WM BHE 30HBI JKCILTyaTaIl[HOHHOMN
otBeTcTBeHHOCTH Otieparopa.

8. Oco0ble ycaoBus

8.1. Hacrosmmuit JloroBop siBisieTcss MyOJIMYHBIM JOTOBOPOM, 3aKiIroyaeMbiM OmeparopoM B OTHOLIEHHH
Ka)kJIoro, KTo K Hemy oOparurcs. B cuiy cr. 428 I'paxnganckoro konekca P® wacrosmii [lorosop sBisercs
JIOTOBOPOM TIPUCOEANHEHHS, T.€. ycloBus JloroBopa onpenestores OnepaTropoM B 0JHOCTOPOHHEM MOPSAAKE U MOTYT
OBbITh TIPUHITEI AOOHEHTOM HE WHAde KakK IyTeM NPUCOCIWHEHUS K MpeaiokeHHomy JloroBopy B menoMm. B
COOTBETCTBHUH CO CT. 429.4 I'paxkpanckoro xojxekca PO nacrosmuii JloroBop sBIsSETCS JOTOBOPOM C HCHOIHEHHUEM
mo TpeboBaHMIO (A0OHEHTCKUM JOTOBOPOM), MPEIyCMATPUBAIONINM BHeceHHE AOOHEHTOM OIPENEICHHBIX, B TOM
YHCcIie MePHOANIECKHX, TUIaTeXel 3a mpaBo TpeboBaTh oT OnepaTopa oka3aHHUS YCIYT B KOJUYECTBE WM 00BeMe
100 HA MHBIX YCIIOBHSIX, ONPEeTICHHBIX BEIOpaHHBIM AGoHeHTOM TapudHBIM IIIaHOM.

JloroBop 3akiodaercs cCOo CTOpPOHBI AOOHEHTa MyTeM TMOJHOro W Oe3oroBopouyHoro (cT. cT. 433, 438
I'paxxganckoro xoaekca P®) mpuHsATHS ycIoBUi HacTosmero JloroBopa u Bcex MPIIOKEHUH K HEMY, SBIISTIOIIAXCSI



HeoTheMJIEMOH dYacThio JloroBopa, TyTeM BBHITIOJTHEHHS AOOHEHTOM JIOOOTO W3  HIKEIEPEUHCICHHBIX
KOHKJIIOASHTHBIX JESHCTBUM:

- noAIuCaHus AboHeHTOM 3aﬂBJ'IeHI/I£[;

- CMCHBI Tapu(HOTo IUJIaHa, MNPUHATHA yBeIoMIcHHUs/cooOmenus Omnepatopa dyepe3 JIMuHBIMA
KaOWHET;

- nonp3oBaHne AGoHeHTOM Y ciryramu OmepaTtopa;

- orutatel Ycyr (mocryruieHue Ha JInneBoit cuer AGOHEHTa Ij1aTexa), B TOM YHCIIE TOCIIe TOTo Kak
OrpLTa omyOMKOBaHa HOBast Bepeus JloroBopa, YcimoBuii oka3aHus Y CIayT 00 W3MEHEHHS K HIM.

8.1.1. B cootBercTBUM cO CT. cT. 5, 6 PenepansHoro 3akona ot 06.04.2011 Ne 63-®3 «O06 3meKTpOHHOM
MOANUCHY», (PAKT COBEPIICHHSI KOHKIIIOJEHTHOTO JAeHcTBUS uepe3 JInuHbll kabuHeT AOoHEHTa (cMeHa Tapu(HOTOo
IUIaHa, NPUHATHE YBenomieHus/cooOmenus Omneparopa © 1p.), NPHU3HAECTCS OIEKTPOHHBIM JOKYMEHTOM,
paBHO3HAYHBIM JOKYMEHTY Ha OYMa)KHOM HOCHTENE, MOJIINHCAaHHOMY COOCTBEHHOPYYHOM HOAIUCHI0 AOOHEHTa,
HIOCKOJIBKY JaHHas TONUCH IPOU3BEIeHa TOCPEICTBOM HCI0NIB30BaHus kooB (Jlorun), maposeit (ITapons s Bxona
B JlmuHBII KaOWHET) W MOATBEpXkKHAaeT (akT (HOPMHUPOBAHUS SIIEKTPOHHON NOIMHUCH OIPENEICHHBIM JIHIIOM
(AGoneHTOM).

8.1.2. Msmenenus JloroBopa, mpuiokeHuii k Hemy myOiukyrorcss Ha Caiite Omneparopa/, a Takxke
pa3MernaioTcss B MecTax paborsl ¢ AGOHeHTaMHu He MeHee 4eM 3a 10 (mecsiTh) mHEH 10 BBEACHHS X B ACHCTBHE.
AGoHEHT 00s13aH CBOEBPEMEHHO, HE PeXXe OJHOTO pa3a B HEMEJIO, YATATh W MPUHUMATh K CBEICHHIO HHPOPMAIIHIO
00 m3MeHeHusIX JloroBopa, a Takxke 0 JPYruX TEXHOJIOTUYECKHX M OPTaHU3aLHOHHBIX N3MEHEHUSX, ITyOINKyeMbIX B
YKa3aHHOM BBIIIE MOPSJIKE, a Takoke B JImaHOM KabnuHeTre AGOHEHTA.

Pasmemenne OnepaTtopoM mHpOopMamu 00 W3MEHeHHAX, MyOonmkyeMbrx Ha Caiite Omnepartopa, B JInaHoM
kabnHere AOOHEHTa, a Takke B MecTax paboTel ¢ AOOHEHTaMH, SIBIIETCS HAUICKAIIUM H3BEIIeHHEeM AOOHEHTa.
[Ipusstue AGoneHTOoM M3MeHeHHH JloroBOpa, MPIIOKECHUN K HEMY POU3BOAUTCS B MOPSAKE, OMMCAHHOM B II. 8.1.
Hacrosimero Jlorosopa.

8.2. JloroBop cocTOoMT M3 HAcTOsAIIEro JAokyMeHra («JloroBop okazanus yciyr»), 3asBieHus U Y CIOBUii
OKazaHus Ycuyr. 3asBiIeHHE U Y CIIOBHS OKa3aHUs Y CIYT SIBISIFOTCS HEOThEMIIEMBIMH dacTsiMu JloroBopa. B ciyuae
HaJIMYHsI TIPOTHBOPEUNH MEX Ty MOJI0KEHUAMHE JloroBopa 1 Y ciioBuii 0kazaHus Y CIIyT IPHOPUTET UMEIOT HOJIOKECHHUS
VYcnoBuii okazaHus Y Ciyr.

8.3. Ilpu noamucanuu JloroBopa, MPHIOKEHUH K HEMY, a TakXKe IIPU COBEPIIEHHHM WHBIX IEHCTBHH BO
ucrionHenue Jlorosopa Oneparop BIpaBe UCIIOIL30BATh (PAKCUMMIBHBIN CIIOCOO BOCIIPOM3BEICHUS TTOANICH W/HIH
nedatd OnepaTopa ¢ IOMOLIBIO CPEICTB MEXAHUYECKOTO MM MHOIO KOIIMPOBAHMSL.

8.4. lloamucanuem JloroBopa AGOHEHT MOATBEPKIACT CBOE COTIACHE Ha!

- 00pabotky OmnepaTopoM H/HIN TPETHUM JHIIOM CBOHMX IEPCOHAIBHBIX JAHHBIX B COOTBETCTBUH C
TpeboBanusimu @3 ot 27.07.2006 Ne 152-®3 «O mepcoHanmbHBIX JMaHHBIX», a HMMEHHO: cOop, 3amuch,
CHCTEMaTH3alliI0, HAaKOIUICHWE, XpaHeHHWe, YTOUHeHHe (OOHOBJIEHHE, W3MEHEHHE), M3BJIECUCHHE, HCIOIb30BaHUE,
nepenavy (mpeaocTaBieHUe, NOCTYM), o0e3nmuunBaHue, OJOKUPOBaHUE, yAaleHHe, YHHUUTOKEHUE MEePCOHATbHBIX
JaHHBIX, B HEJIAX HCIOJB30BaHUA IIPU CHpaBO‘IHO-I/IHq)OpMaHI/IOHHOM O6CHy)KI/IBaHI/II/I, OpraHu3anun XpaHCHU
3asBieHus AGoHeHTa, MH(GOPMHUPOBaHUU AOOHEHTa COTIACHO HIKEIPUBEIECHHOMY a03ally HacTOSIIEro IyHKTa
JloroBopa, MHBIX ENAX, CBA3aHHBIX C pealiu3aliell paB U UCIIOTHEHHEM 0053aTeIbCTB 10 HacToAmeMy JloroBopy,
B TOM YHCJIC B IENIAX HCIOJHEHHWS TPETHHMH JHIaMHU 00s3aTeNbCTB Mo goroBopam ¢ Omepatopom. [lepeueHb
MIEPCOHANBHBIX JTAHHBIX M3JI0KEH B HacTosmeM JloroBope u 3asBieHun. [lepedeHbp TPEThHX JHIl, KOTOPBIE MO
nopyuernto OrnepaTopa OCyIIEeCTBISIOT 00padOTKy IepCOHANBHBIX JaHHBIX AOOHEHTa, a TaKXKe MepeueHb IeHCTBUI
C MepCOHANILHBIMU JJAHHBIMH, HA COBEPILIEHNE KOTOPBIX IAeTCs CoTiache, o0Ilee OIMCcaHue UCIOIB3YEMBIX CIIOCOO0B
00paboTKN MEepCOHATBHBIX NaHHBIX omyOmmkoBaH Ha Caiite Omeparopa. Cormacme Ha 00pabOTKy AEHCTBYET B
TEUYEeHHE BCETO CpOKa jercTBus JloroBopa, a Takke B TedeHne S5 (IATH) JIET ¢ JaThl peKpalieHus aeicTsus JJorosopa;

- Ipe/locTaBlIeHNe CBeAeHNH 00 AGOHEHTE NpyruM olepaTropaM CBS3M M MHBIM TPETHUM JIHIAM, a
TaKKe JJaeT corjacue Ha rnosydenue ot OmepaTtopa (WM OT NPUBJICYEHHBIX UM /IS YKA3aHHOW LIEJN TPETHhHX JIHIL)
nHpopManuu o MpoBoAUMBIX ONepaTopoM aKILUIX, IPE3EHTALMAX U MAPKETHHIOBBIX HCCIIEIOBAHUSIX, PEKJIAMHOMN U
MHOHU CIIPaBOYHOIN HH(OPMAIMH O IIOJTy4aeMON HITH IpeIaraeMoi yciyre, ToBape OnepaTtopa u (HJIH) €ro napTHEpOB
HOCPEJCTBOM PAacChUIKM MAaTEepHaloB IO IEKTPOHHOW IouTe, TeaeOHHOMY HOMepY (B TOM YHCIE ITOCPEACTBOM
SMS-coobuienus u coobuieHnit B Meccenkepbl Viber, WhatsApp u Telegram) nu0o0 mocpecTBOM pacChUIKH MO
azipecy, ykazaHHoMy AGOHEHTOM B peKBU3HTax HacTosmero /lorosopa.



B cimyuae Hecornacuss AOOHEHTa TOJydaTh yKa3aHHYIO B HACTOSIIEM IMyHKTe WHpopMaiuio, AOGOHEHTY
HeoOxomumMo obOpaTtutbes kK Omneparopy ¢ COOTBETCTBYIONIMM 3asBICHHEM B TOPSAKE, OMpeesieHHOM 1. 8.5.2.
Horosopa;

- pa3MelieHue ceTd cBsi3u u obopyznoBanust Oneparopa B Mectax OOIIEro MOJb30BAHUS B 3/1aHHH,
CTPOEHHH, COOpPYXEHHH, Ha OOIIeM HMYyIIECTBE MHOTOKBAapTHPHOTO JOMa, B KOTOPOM PAacIOJOXKEHO
MIOJI30BATENBCKOE (OKOHEYHOE) 000pyaoBaHe AOOHEHTa;

- ynaneHHsld goctyn Oneparopa kK o0opynoBaHHIO AGOHEHTa JUIsl YCTpaHEHHUs! MPOOJieM C TaKuM
000pyIOBaHUEM U OCYILECTBICHHS HHBIX U3MEHEHUH ITapaMeTpoB 000pyJOBaHUs B ciiydyae oOpatieHusi AGOHEHTa K
Omnepatopy, a TAK)Ke Ha OCYIIECTBICHHUE JEHCTBHUI 110 HACTPOHKe U 0OHOBICHHUIO 000pyHOBaHUI AGOHEHTA [T IeJeH
€ro HaJyIexalnero (yHKIIMOHHPOBAHHUS Ha ceTH cBsi3u Oneparopa.

8.5. OOpameHus1, 3asABICHHS, NPETCH3UH, W3BEIICHMS, 3aIPOCHl W IPYrHe IOKYMEHTHI IEPEAaroTCs
CropoHamu JpyT APYTY CIEAYIOMINM 00pazoM:

8.5.1. or Omeparopa AOOHEHTy — IOCPEJCTBOM OTIPAaBKH MOYTOBOH KOPPECIOHJCHIMH IO ajpecy
YCTaHOBKM 00OpYyJOBaHHMs, pa3MmenieHus: B JIMUHOM KaOWHeTe W/WMJM OTIIPaBKU IO aJpecy JICKTPOHHOH ITOYTHI
AGoHEeHTa, yka3aHHOMY B 3asBJICHHUH, €CIM MHOE HE MPEIyCMOTPEHO COOTBETCTBYIOLIMM ITyHKTOM JloroBopa mim
VYcnoBusiMu okazaHus Y CyT;

8.5.2. or AGonenTta OmepaTopy — B IMHCbMEHHOW (DopMe MOCpencTBOM mojauu 3assieHus Onepatopy B
Mectax paboTel ¢ AOGOHEHTaAaMHM WIJIM OTIPAaBKU IOYTOBOW KOPPECIOHJCHLMEH, €CIM MHOE He IPEeAyCMOTPEHO
COOTBETCTBYIOIIMM ITyHKTOM Jlorosopa wiu YcioBuil oka3aHus Y ciyr.

8.6. JloroBop cunTaeTcs 3aKIIOYEHHBIM Ha HEOIIPEICNICHHBIN CPOK, €CJIM MHOE HE YKa3aHO B 3asBICHHUH.



