[Tpunoxenne Nel
k npukazy Ne H/TIp-OJ1/19 ot «17» mapra 2022 1.

JlonmosiHuTE/IbLHOE cOTJIallleHue 00 apeHae 000pya10BaAHNS NPH NMOAKIIOYEHNH KOHBEPIeHTHOT 0
npoaykra «#as/loma»

Hacrosimee JlomonmuurtenbHOE corjaimieHue peryaupyer oTHomeHus mexay [IAO «Mera®dony»
(manee - «Mera®on») u puznveckuM TUIOM (anee — K AGOHEHT» ), MOIKIIOYUBIINM yciyTy «Jls Jlomay B

COOTBETCTBHUH C 0(hepTOH, YCIOBHUS OKa3aHUs YCIyTH MOApOOHEe Ha caiite www.megafon.ru.

1. TPEAMET COI'JIALLEHUSA
1.1. B pamkax Hacrosmiero JlOMOJHUTENBHOTO COTJAlICHUs 00 apeHae oOopynoBaHus (maiee —
«Cornamenue») «Mera®on» 00s3yeTcs npeaoctaBuTh A6oHeHTy O00py10BaHNE BO BPEMEHHOE BJIaJICHUE
U [I0JIb30BaHME C MPAaBOM BBIKYyIa, a AOOHEHT 00s13yeTcs npuHATh OO0pyI0BaHKE B apeHy U CBOEBPEMEHHO
BBINIOJIHATh 00s3aTeNbCcTBA IO OIUIATe B TMOPAAKE M Ha YCIOBUAX, HPEAYCMOTPEHHBIX HACTOSIIUM
CornamenueM, a TaKke yCJIOBUAMHU TapU(pHOTIo IJIaHa, BKIOYaroLero B ceds apenay O0opynoBaHus.
1.2. HaumenoBanue O0opy10BaHuUs, €r0 CEpUitHbII HOMEP, KOMIUIEKTaLHsI, HeOOXOAMMBbIE IPUHAIEKHOCTH
U JOKyMEHTAaIlUs, a TaKKe €ro CTOMMOCTh yka3aHbl B JloroBope 00 oOka3aHMM YCIyT, SBISIOMIEMCS
HEOTheMJIEMON YacThi0 CorjanieHusl.
1.3. O6opynoBanue siBiseTcsi COOCTBEHHOCThIO «Mera®dony», He 00peMeHEeHO paBaMH TPeOOBaHUS TPEThUX
JIMIL, TIOJ] aPECTOM, B 3aJI0T€ HE COCTOMT.
1.4. «Mera®on» nepenaetr A6onenty O6opyaoBanue, a AGOHEHT NpUHUMAET ero 1o JloroBopy 06 okazaHus
Yenyr. [Ipu npuemke O6opyaoBanusi AOOHEHT Mpou3BoaUT ocMoTp OO0pyI0BaHUS HA TPEAMET OTCYTCTBHSI
BHEIIIHUX MOBPEXICHUN U KOMIUIEKTHOCTH. B MoMeHT nepenaun O6opynoBaHus AGOHEHT MOANUCHIBAET CO
cBoeil cropoHbl W Bo3Bpamaer «Mera®on» 1 (ogun) sk3emmsip JloroBopa o0 okazaHuUM YCIyT.
[Tognmucanmem JloroBopa 00 okazanuu Yciayr AOOHEHT moATBepkaaer, uro OOopyaoBaHHE MepenaHO

«Mera®on» AOGOHEHTY B CJIEIYIOIIEM COCTaBe:

KoaBo,| Pa3mep mrpada 3a
Hanvenonare CocTaB KOMILIEKTA WIT. | MOPYY WJIH yTepio, pyo.
KOMILJIEKTA (8 1.9, HIIC)
bnok nekonepa (TB-npucraska) 1 4900
[TynbT TUCTaHIIMOHHOTO yTIPaBJICHUS 1 790
brok nuranus 1 200
CoenunurenpHblil Kabenb RCA 1 50
TB-npucraBka Ka6ens HDMI 1 200
Ka6emns Ethernet 1 0
DneMeHT nuTtanus AAA 2 0
HMHCTpyKIHS 1O SKCIITyaTaruu 1 0
YmnakoBo4Hast KOpoOka 1 0




brok poyrtepa (6ecipoBoaHOIM
1 2490
PoyTtep MapLIpy TH3aTOp)
Ka6enp Ethernet 1 0
brok nuranus 200
WNHcTpykuus mo sKcmiyarainuu 1 0
YnakoBo4Hasi KOpoOKka 1 0
bnox p;:;g;y&ie;rizg)aonHon 1 3490
Ka6ens Ethernet 1 0
I'uraOuTHBIA poyTep brok nuranus 1 200
WHcTpykuus 1o skcIuryarauuu 1 0
YnakoBo4Hast KOpoOKka 1 0

1.5. Ecnu ycrnoBusiMu BbIOpaHHOM AOGOHEHTOM YCIIyTH IpeaycMoTpeHa nepenaya O60py1oBaHus B apeHLy
(nanee — «Yciyray), obopyaoBanue nepenaerca AOGOHEHTY BO BpEMEHHOE Mosib30BaHue 1o JloroBopy 06
oKazaHMHU Y ciyr Ui ucroiHeHus «Mera®doH» cBOMX 00s13aTEIbCTB MO JOIOBOPY Ha OKa3aHHE YCIyT CBA3H.
[Ipu pacropkeHuu OOroBOopa Ha OKa3aHUE YCIyT CBSI3U MO JIIOOBIM OCHOBAaHUSM WIH NPU HU3MEHEHHE
Ab6onentom Tapudnoro nmnana Ha TapudHblil miaH, yClIOBUSMH KOTOPOIO HE IPEIyCMOTpPEHa apeHia
OOopynoBaHus U IUIATSXKH 32 apeHIy 000pya0BaHUs HE BKItOUeHBI B TapuHbIi 11an, AGOHEHT JOJKECH

BepHYTh 000opynoBanue «Meradony.

1.6. Oxkonuanue cpoka nerctBusi JloroBopa, JOCPOYHOE €T0 PACTOP)KEHHE WIH HM3MEHEHHE AOOHEHTOM
Tapuduoro miana Ha TapudHBIi MJ1aH, YCIOBUSMU KOTOPOTo HE MperycMoTpeHa apenna O6opyaoBaHus,
BIIeUeT mpekpamieHue aeiictBus CornameHus, 1 AOGOHEHT 3a CBOM CUET M CBOMMH CHJIaMU BO3BpAIllaeT
Ob6opynoBaHue Mo agpecamM, yKa3aHHbIM Ha HHTepHET-caiite www.megafon.ru B pazzaene «Yacro 3agaBaemble
BONIPOCHD» OJIOK «JloMarmamii mHTEpHET W TB» 10 akTy BO3BpaTa B MCIPAaBHOM COCTOSIHUH, B TOJHOMU
KOMIUICKTAIlMK ¥ 0€3 BUIUMBIX HAPYXHBIX TOBPEXKJICHUNW C Y4EeTOM HOPMAJLHOTO HW3HOCA B JICHBb
npekpanieHust neicteus Jlorosopa u (wmm) Cornamenus, 0o kommeHcupyet «Mera®oH» BBIKYTTHYIO
CTOMMOCTb 000PYIOBaHHS.

[Toxg BeIKynmHOUM cTOoMMOCTBhIO OO0OpYyAOBaHHS B paMKaxX HACTOAMIErO J{OMOJHUTETHLHOTO COTJIAIICHUS
CtopoHbI TPU3HAIOT cTOUMOCTh OO0PYIOBaHUS BEIMUYMHA, KOTOPOU OMPEAEAECTCS B 3aBUCUMOCTH OT BHIa

000py/I0BaHUS U CPOKA €T0 HCIOIh30BaHUs AOOHEHTOM 10 YKa3aHHOTO MOMeHTa cornacHo Tabmure Ne 1:
Taobymma Ne 1

Cpox Haxox/JIeHus B apeHie y AOGoHeHTa 000py1I0BaHUS
212 13-18 19-24 25-36
- - ecsIie
Bun 1-6 mecsnes Meetes MECSIIEB MECHIIEB MECSIIEB

BKJIFOUHTENb | BKIIOYUTENIb ¢ 37 Mecsana

obopyoBaHus o BKJIIOUUTENDL | BKJIIOYUTENb | BKIIIOUUTEID
HO
HO HO HO

CTOMMOCTD C YYETOM HM3HOCA B pyOIIsIX

TB-npucraBka 4655,00 3920,00 3675,00 2450,00 1470,00 490,00




Poytep
FastEthernet | 220220 1992,00 1867,50 1245,00 747,00 249,00
Poyrep | 331550 2792,00 2617,50 1745,00 1221,50 698,00
I'uraOuTHBIH

1.7. BosBpar OOGopynoBanust odopmisercs AxktoMm Bo3Bpara OOOpyAOBaHHS H TIOCIE COCTaBICHHS
npeIBapuTeNIbHOM 3asBKH 110 Tenedony 8-800-550-05-00 ocymectrisercs B oucax npogax «Meradony,
o azipecam, ykasaHHbIM Ha caiite «Mera®on». C moapoOHBIM OMMCAHUEM YCIOBUNA MOKHO 03HAKOMUTHCS
Ha canute www.megafon.ru B pazzaene «Hacro 3agaBaembie BOnpoch» 010k «Jlomanauii unrepuer u TB» [lpu
Bo3BpaTte OOOpyHOBaHUS TPOU3BOIUTCS IPOBEPKA KOMIUICKTHOCTH U ocMoTp OOopynoBaHus B
npucyTCTBUU AOOHeHTa. B cinyuae HEKOMIUIEKTHOCTH Wi HeucnpaBHOcTH OOOpyAOBaHUS J1ETArOTCS
COOTBETCTBYIOIIME TOMETKHM B AKTE BO3BpaTa OO0OpYIOBaHUS, KOTOPBIA CIIY)KHT OCHOBAHHEM JIJISI
MIPEIBSABIICHUS IPETCH3UH.

1.8. Uudopmarus o exeMecsyHOM IUIaTeke 3a moib3oBaHue OOopynoBaHueMm (nanee — «ApeHIHBIN

IUIATeX») pa3MelieHa mo caiire Www.megafon.ru B pasmene «Tapudsl u yciyru» Onok «Jlomarinuit

unTepHeT 1 TB» . AGOHEHT 00s13aH yIu1auuBaTh ApeHIHbIE IJIATEKU B TOPSAIKE U CPOKU, COOTBETCTBYIOIIUE
MOPSAJKY U CPOKaM OILIaThl YCIYT CBSI3U, YCTAHOBJIEHHBIM B JIOTOBOPE OKa3aHUsS YCIYI CBSI3U 10 MOMEHTA
npekpaieHus oosi3anHocTel no apenae. CTOpoHbI MIOHUMAIOT, YTO APEHIHBIE TUIATEXH, IPEyCMOTPEHHBIE
HACTOAIIUM JIOMONHUTENBHBIM COIJIALICHUEM, BBIIJIAYMBAIOTCS BHE 3aBUCHMOCTH OT HOTpeOJIeHUS
AOGoHeHTOM Ycnyr, npeaycMOTpeHHbIX JloroBopom B cpoku, ompenensemsie . 4. JloroBopa okasaHus
YCIIyT.

1.9. AGoneHT BmpaBe BBIKYNUTh OOOpyaOBaHHE B OO0 MOMEHT B TEUCHHE CpPOKa JIEWCTBHS apeHJIbl
O6opynoBanus, Beikynm O00py10BaHUS IO YACTSAM HE JOIYCKAETCs.

1.10. «Merad®oH» He HeCceT OTBETCTBEHHOCTH 3a Bpea M yIIiepO, MPHINHEHHBIH AOOHEHTY/TPETHUM JIHIIAM
WIA WX HMMYIIECTBY B Cilydae BO3TOpaHHUs, MOJOMKH, BbIXxoJa H3 cTpos OOOpyIOBaHUS, €CIH TaKoe
BO3rOpaHUe, MOJIOMKA U BBIXOA U3 cTposi O00pyMoBaHUS IPOU3OILIN IO BHHE AOOHEHTa, B TOM YHUCIIC B
pe3ynbTare ucnosb3oBanus OO0OpyA0BaHUS HE B COOTBETCTBUH C MpaBHWJIaMU TEXHUYECKON SKCILTyaTaluH,

a TaKXXC IICJICBbIM HA3HAYCHUCM O6opy,u013aHI/m.

2. MTPABA U OBA3AHHOCTHU CTOPOH
2.1. «Mera®on» BripaBe:
2.1.1. IlpuBnekats AJsl BHIMOJTHEHUS pabOT U YCIYT, CBSI3aHHBIX ¢ apeHaor O0opynoBaHUS, TPETHHX JIHII,
OCTaBasiCh OTBETCTBEHHBIM 3a MX JCHCTBHUS KaK 3a CBOM COOCTBEHHEIE.
2.1.2. TpeboBarh wucroaHeHUST AOOHEHTOM OO0S3aTENBCTB 1O OIUIATE B COOTBETCTBHUU C paslieiioM 3
Hacrosimero CornaimieHusi, a TakXe OIUIaThl MHBIX PA30BBIX IJIATEXKEH B Cilyyasx, MNPeIyCMOTPEHHBIX
Cornamenuem, B TOM YUCIIE 3a YCIYTH, peaycMoTpeHHbIe 11.3.3. CorameHusl.
2.1.3. B cnyuae HewcmnoigHeHHUs AOOHEHTOM CBOMX OOS3aTENbCTB IO OIUIATE APEHIHBIX IUIATE)KEH B
COOTBETCTBHE C TapU(HBIM TUIAHOM, YCTYIUTHh MpaBa TpeOoBaHus 1m0 COTNANICHUIO TPETHUM JiniiaM 0e3

AOIIOJHUTEIBHOI0 Corjjacusa CoO CTOPOHEBI AoloneHTa.



http://www.megafon.ru/
https://moscow.megafon.ru/internet/#home-internet

2.1.4. B ciyuae Hapymenus AGonenTtom 1.1.8. Hacrosimero Cormamenus 6onee yem Ha 90 (IleBsHOCTO)
KaJIeHJapHbIX JTHEH, pacToprHyTh JloroBop B uyactu apeHnasl OOopynoBaHus M MOTpeOOBaTh BO3Bpara
O6opynoBaHws.

2.2. «Mera®on» 00s13aH:

2.2.1. IpenocraButh AGoHeHTy mo JloroBopy 00 okazanuu Yciayr paborocrnocobHoe OO6opynoBaHue,
NPUTOJHOE JUIS UCIIONBb30BAaHUS U SKCIUTyaTallud B LENAX MOJydYeHHs yciyr cBs3u o Jloroopy. 2.2.2.
[IpenoctaButs AGoHeHTy OO6OpyIOBaHHE, COOTBETCTBYIOLIEE IO KAueCTBY JEMCTBYIOLIUM CTaHAapTaMm,
TEXHUYECKMM HOpMaM U MpaBUJIaM.

2.2.3. IlpenoctaButh AOOHEHTY TOCJE BBIIOJHEHHS PErJIAMEHTHBIX TEXHHYECKHX MPOIEeayp IOCTyN K
CTaTUCTUYECKON U NHOW MH(pOpMAIK 00 apeH 1€ OCPEICTBOM OTPAKEHHUS COOTBETCTBYOILEH HHPOpMALIUU
B JInuHOM KabuHeTe AGOHEHTA.

2.2.4. B ciiyuae Beixoga O00py10BaHUS U3 CTPOS IO MPUIMHAM, 3aBUCAIINM 0T «Meradony», mpucTynuTh K
YCTPaHEHUIO HEUCIIPABHOCTU B TEUEHHE CPOKA, COINIACOBAHHOIO ¢ AGOHEHTOM, WJIH, TP HEBO3MOXKHOCTH
YCTpaHEHHUs1 HEUCIIPABHOCTH, 3aMEHUTH HencnpaBHoe OO0pyA0BaHUE NCIIPABHBIM.

2.3. ADOHEHT BIpaBe:

2.3.1. TpeboBaTh pemonTa u/mim 3ameHbl OO00pynOBaHMs Ha pabOTOCIIOCOOHOE B Cliydae BO3HUKHOBEHUS
HEHCIIPaBHOCTEH, BOSHUKIIMX HE 110 BUHE AGOHEHTA, 1e1al0IIX HEBO3MOKHBIM I10JIyYE€HHUE YCIyT CBA3HU 110
JloroBopy 1100 MPUBOASIIUX K HOTYUYECHUIO YCIYT C HEHAUIEKAIUM KaueCTBOM.

2.3.2. OTkazarbes OT ucnojiHeHus Hactosiniero CornameHus MOCpeICTBOM MoJaun B MUCbMEHHON dopMme
3asgBieHUs «Mera®oHn» B MecTax paboThl ¢ AGOHEHTaMH U (WJIN) MOJIb30BaTESIMHU.

2.4. AGoHeHT 00513aH:

2.4.1. Ilpunsate OOopyIoBaHHE BO BpPEMEHHOE BJaJEHHE U I0JIb30BaHHE, IOJ CBOIO IOJHYIO
OTBETCTBEHHOCTH, 0 JloroBopy 00 okazanuu Yciyr. O0ecneunTs COXpaHHOCTh M HAJIC)KAIIHE yCIOBHS
sKkcrutyaraiun O60pyJ0BaHus.

2.4.2. CBOEBpEMEHHO U B MOJHOM 00bEME UCTIOIHATH CBOM 0053aTENIbCTBA IO BHECEHUIO apEeHIHOM TUIAThI
Ha ycnoBusx Hactosimiero Cormamenns W TapuHOTO IUIaHa, 1O MOMeHTa Bo3Bpara OOopyaoBaHUS
«Mera®on». 2.4.3. Coobmats «Mera®on» B cpok, He mpeblnatonmii 10 (1ecaTh) KaleHAapHbIX THEH, o
MpEeKpaIleHuN CBOETO IpaBa BIaJeHUS W (WJIM) IOJIb30BAaHHS IMOMEUICHHEM, B KOTOPOM YCTaHOBJICHO
Ob6opynoBaHue, a Tak’ke 00 U3MEHEHUH COOTBETCTBEHHO (aMUINK (MIMEHH, OTYECTBA), MECTA KUTEIHCTBA U
MacTOPTHBIX JaHHBIX AOGOHEHTA.

2.4.4. He nepenaBath O6opynoBanne «Meradon» B cybapeHy, B 0€3B03ME3HOE MOJIb30BAHNUE TPETHUM
JMIaM, He 0OpEMEHATh €ro KakUM-JINO0 00pa3oM MpaBaMH TPETHUX JIULL.

2.4.5. UcnonwzoBath OOOpy/OBaHWE B COOTBETCTBUU C WHCTPYKIUSMH IO IKCIUTyaTallH, YCIOBHSIMU

COFJ’IaI_HeHI/IH, CTpOIo 11O Ha3HAYCHUIO.

2.4.6. Bepuyts OGopynoBanue «Mera®dony», B ciydae mpeKpaiieHus mo Jro0bsM ocHOBaHUSIM [loroBopa u
(wmm) CornamieHusi, B MecTax paboTsl ¢ AGOHEHTaMu M (WJIM) MOJIB30BATENIIMU 32 CBOM CUET M CBOMMHU

cwitamu 1100 cunamu «Mera®on» ¢ yu€ToM ycloBuil, npeaycMoTpeHHbIX CornameHuem.

2.4.7. Tlpu otkaze ot ucnonHenus Jlorosopa u (wmm) CorjameHus myTeM Oe3neHCTBUS, 1MOJ KOTOPHIM
MOHUMAETCS OTCYTCTBHE JCHEKHBIX cpelcTB Ha JlumeBoM cuere AGoHeHTa Gosee 90 (meBsHOCTa) AHEH
noapsin (0e3 yuera 1oOpoBoIbHOM OJ10KUpOBKH cdeTa v (vin) CoryameHus, MpuOCTaHOBKU MOJIb30BAHUS Ha

cpok Oosiee 90 nHel) U HE UCTIOJIHEHUU CBOMX 00513aTENNbCTB M0 BO3BpaTy 000pyAOBaHUS U OILIaTe ApEHIHBIX




mIaTexei, onpeneneHusix m. 1.6, m. 2.3.2, m. 2.4.2, n. 2.4.6 u paznenom 3 Hacrosiero CorjiameHus,
AOOHEHT J0KEeH BO3MECTUTH yIIepO U KOMIEHCHUPOBATh YOBITKU, MpuYHHEeHHbIE «Mera®oH» Win BepHyTh
obopynoBanue. BennunHa BO3MEIIEHUS ONpeAesieTcss KaK BBIKYIHAs CTOMMOCTh 0OOpYJOBaHUS,
ONpe/ICICHHAsA B COOTBETCTBHE C M. 1.6. HACTOSAILETO COTJIAIICHHUS.

AOOHEHT 00513aH BHECTHU JICHE)KHBIE CPEJICTBA 32 KOMIICHCAIIMIO TPUYNHEHHBIX YOBITKOB Ha cBOil JInieBoit

CYCT.

3. APEHIHAS IIVIATA U ITOPSATOK PACUETOB
3.1. AGoHeHT exeMecsuHO oruiauuBaeT «Mera®doH» apeHIHYIO IIaTy, pa3Mep KOTOPOW yKas3bIBaeTCs B
coorBeTcTBUM ¢ 1. 1.8. Hactosmero JIOMONHUTENHHOrO COTJIANICHUS, WJIM AO0OHEHTCKYIO IUIAaTy II0
Tapudnomy miany, yCIoBHUIMHU KOTOPOTo mpeaycMoTpeHa apenna O6opyaoBanus. Crimcanne aOOHEHTCKOM
IJIaThl U TPEIOCTaBICHUE Y CIYTH MPOU3BOJUTCS €KEMECSYHO B MOJTHOM O0BEME B AATy MOIKIIOYCHUS
Ycnyru. [pu HegocTaTogHOCTH cpeAcTB Ha JInieBoM cueTe cricanue abOHEHTCKOW TUIAThI HE TIPOUCXO/IUT,
oka3zaHue Yciayru npuoctaHaBiubaerca. Crnucanue aOOHEHTCKOW IUIAThl MPOU30MAET TOJBKO THOCHe
nonoiaHeHuss AGoHeHTOM JIuleBoro cuera Ha CyMMy, HOCTaTOYHYIO Ui CIUCaHHS a0OHEHTCKOMW IUIaThl B

HOJIHOM OOBEME.

3.2. Onnara apeHAHOW IIaThl MPOU3BOJUTCS aBaHCOM B COOTBETCTBUM ¢ T11.1.8. HacTosmero
J1OMOTHUTEILHOTO COrTIallICHUS

3.3. B ciydae HEZOCTATOYHOCTU JCHEKHBIX cpencTB Ha JlummeBoM cyere AOOHEHTa W TPHOCTAHOBKHU
MOJIb30BaHUs AOGOHEHTOM yCIIyraMu CBsi3H 1o JloroBopy, apeHHas miarta 3a moyib3oBanue O0opyaoBaHEM
B mepBble 3 (Tpu) Mecana (UHAHCOBOW OJNOKMPOBKH MPOJOJIKACT HAYHCIATHCS B pasMepe,
npexycMoTpeHHOM JloroBopom 00 okazanuu Yciyr win yciaoBusmu Tapudnoro rurana. Eciiu AGoHEHT He
BO300HOBUT I0JI30BAHKUE YCIyTaMH CBs3U 1Mo J[oroBopy B TeueHue 3 (TpeX) MecsIeB ¢ AaThl PUHAHCOBOM
OIOKUPOBKH, OH 00si3aH BO3MecTuUTh «Mera®on» ymepd M KOMIIEHCHPOBATh YOBITKH, NMPUYHMHECHHBIC
«Mera®on» BCIEACTBUE HAPYIICHUS MPEIOCTABICHHBIX TapaHTUM U B3SATHIX Ha ce0s 00S3aTeNbCTB IO
apeH;ie 000pyI0BaHMS B TIOPSJIKE, ONPeIeSIeHHOM B 11. 2.4.7 HacTtosero CorameHus.

3.4. CtrouMocCTh AOMOIHUTENBHBIX ycIyT «Mera®on» mo nocraBke O6opyaoBanus AOGOHEHTY, HACTPOIKeE
O6opynoBanus, a Takke 1o Bo3Bpary ObopynoBanus «Merad®on» ormiadyuBarOTcsi AOOHEHTOM aBaHCOM
nyteM crucanus «Mera®on» neHexHBIX cpeiacTB ¢ JlumeBoro cuera AbGoneHTta. [loiaHBIM TepedeHb U

CTOUMOCTDb JOIOJHHUTECIIBHBIX YCIYT' MOKHO TIOCMOTPCTL Ha caiite WWW.megafon.rU

4. CPOK JJEMCTBUS COIJIAIIEHUSA
4.1. Cornamenue BcTynaer B CHly ¢ MoMeHTa noanucanuss Ctoponamu [loroBopa o0 oka3aHun Yciayr u
JIeCTBYET B TeUEHHUE BCEro cpoka aencTBus JJorosopa nubo 1o u3menenuss AGonentom TapugHoro miaHa

Ha TapuHBIN [J1aH, YCIOBUSIMHU KOTOPOTO HE IperycMoTpeHa aperia O00opy1oBaHwMsL.

5. PACTOPXXEHUE COI'JIAIIEHUSA
5.1. Tlo ununumatuBe Ab6onenTta CornamieHne MOXKeT OBITh PaCTOPTHYTO B JI0OO€ BpeMs MpHU yCIOBUU
Bo3Bpata «Mera®on» O00pyA0BaHHUs B HCTIPABHOM COCTOSIHUU C YUYE€TOM HOPMAITBHOTO H3HOCA IO MOMEHTA

pactopxkenus Cornamenus win omiatsl «Mera®on» BbIKynHOM croumoctu O0opyaoBaHus. AOOHEHT 3a




CBOM CUeT W CBOMMH CwiIamMH Bo3Bpamaer OOopynoBaHHE 10 ajpecaM, yKa3aHHBIM Ha caiTe
www.megafon.ru B pasmene «Yacto 3amaBaemble Bompochkl» Onok «Jlomamuuii maTepHeT M TB» MO akrty
BO3BpAaTa B HCHPABHOM COCTOSTHUU.

5.2. B cnydae Hapymenusi ycnoBuii Cornamenust co cTopoHbl AOoHeHTa, «Mera®oH» B KayecTBe
npenynpeIuTeNbHON Mephl HampaBisieT AOGOHEHTY TpeboBaHUE 00 YCTpaHEHUU BBISBICHHBIX HAPYIICHUH.
TpebGoBanue HampaBIIIETCS MyTeM CMC YBEIOMJICHUH 3a JCHb O CIIMCAHUS, a TAK)KE B MOMEHT CIHCAHHS
JCHEeXKHBIX cpelncTB. TpeboBaHMe MPUPABHUBAETCA K IMHCbMEHHOMY TpeOOBaHUIO 00 yCTpaHEHUU
HapyuleHuil. B cimydae HeycTpaHeHus AOOHEHTOM BBISIBJICHHBIX HApyIICHUH B TEYCHHE YKA3aHHOTO B
TpeOboBaHuu cpoka, «Mera®oH» BIpaBe B OJHOCTOPOHHEM BHECYJCOHOM TMOPSIKE OTKa3aThCA OT
ucnojHeHus: Hactosiniero CornamieHus B cooTBeTcTBUU € 1.3 ¢T.450 I'paknanckoro kojaekca PO, myrem
HampaBlieHus: yBeaomieHuss B JluuHblii kaOuHeT AOGoHeHTa. OmgHOcTOpoHHHMH OTKa3 «Meradon» ot
ucnonHenus: CornaimeHus Bie4eT pacTopkeHue Hacrosiero Cormiamienus, npu 3Tom aeiicteue Jlorosopa

HE TpeKpamaeTcs.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Kaxmas n3 CTOpOH HECET OTBETCTBEHHOCTH mepen Apyroi CTOpoHOH 3a ymiepd, MpUYMHEHHBINA
HEHCIIOJIHEHUEM WM HEeHaJUIeXKallluM HCIOJIHEHHeM 00s3arenbeTB 1o CoriameHuio, B COOTBETCTBUU C
3aKoHO1aTenbCcTBOM Poccuiickoii @enepanuu u HactoamuM CoriainieHem.

6.2. B cnyuae ecnu mnpu Bo3Bpare OOopynoBanusi «Merad®on» Oyner oOHapykeHa yTpaTa
(nekommiektHOCTh) OOopynoBaHusi 1100 HaHeceHue ymepba OOopynoBanuio 1mo BuHe AOoHEHTa (B
pe3yibTare HecoOmoAeHuss AOOHEHTOM TpeOOBaHMK WHCTPYKIMH MO 3Kciutyatauuu OOopynoBaHuS,
ucnosyip3oBanus O60pyJ0BaHMSI HE IO HA3HAYEHUIO /WM HE B COOTBETCTBUH C ycioBUsaMU Cornamnienus), B
TOM YMCJI€ HAJIMYME MEXaHMYECKUX MOBPEKIACHUN MM OTCYTCTBUE JETallel, NPEensITCTBYIOIIUX LEIEBOMY
ucnonb3oBanuo OOopyoBaHus, mpousomenmux He no BuHe «Mera®on», «Mera®doH» HMMEET MPaBO
notrpeboBath oT AOOHEHTa ymiaTel mTpada B pa3Mmepe, NpeayCMOTPEeHHOM B HacTtosuieM CorjiameHHH.
Omnepatop criuceiBaeT cyMmy mrpadga c JInmeBoro cueta AGOHEHTa, a B Cllyyae HeIOCTATOYHOCTH JIEHEKHBIX
cpeacTtB AGOHEHT 00s3aH BHECTH JICHE)KHBIE CpPEJICTBAa Ha cBOi JIuieBoii cuer B TeueHue 3 (Tpex) paboumnx
JHEeN co AHA cocTaBieHus OneparopoMm akta Bo3BpaTa O00py0BaHUs.

6.3. «Merad®oH» He HeceT OTBETCTBEHHOCTH 32 BO3MOKHBIE HEXeJaTebHbIe 1711 AGOHEHTA MOCIECTBUS,

BO3HUKIILIKE BCJIEJICTBUE UCTOIb30BaHUs AGoHeHTOM O60py10BaHus B HapyuieHue yciaouid CornamieHus.

7. MOPAJOK PASPELHIEHUS CITOPOB
7.1. CTopoHBI 00SI3yIOTCS MPEANPUHATH BCE BO3MOXKHOCTHU JIJISl pa3pellieHus: CIOpOB U Pa3HOIIACHN MTyTeM
IIEPETOBOPOB.
7.2. TlpereH3uu, CBsI3aHHBIE C HEUCIOJHEHHEM WM HEHaIexanuMm wucnoiHenueM «Meradony»
o0si3atenscTB mo CorjamieHuto, nTpuHUMaroTcsa B TeueHue 10 (gecstu) pabouux ITHEH cO JTHS Takoro

HEHUCIIOIHEHUS WIM HEHAJIEXKAIIETO UCIIOJHEHHUS.
7.3. IIpeteH3un NpeabsIBISIOTCS B TUCbMEHHOM BUJIE U MOAJIexaT o0sa3aTenbHoi peructpaunu «Mera®ony.

7.4. «Mera®on» 00s3aH AaTh AOOHEHTY NMUCHMEHHBIM OTBET HA MpeTeH3WI0 B TeueHue 30 (Tpuauarn)

KaJICHAApHBIX JHEH C JaThl peructpanuu IMpeTCH3NU.




7.5. B ciiyuyae HEBO3MOXKHOCTH Pa3pEIICHUsI CIIOPOB IyTEM IEPEroBOPOB, MOCICAHUE PAa3pPEIIAOTCS B

COOTBETCTBUHU C JEHUCTBYIOLIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

8. KOHOUJEHIHUAJBHOCTbD
8.1. CTOpOHBI 00513YIOTCSI BBITIOJIHSTH yCJIOBHSI KOH(DHICHIIMATIEHOCTH HHPOPMAIIMH, KaCAIOIICHCs TpeAMETa
Cornamenus, TEXHUUECKOW, KOMMEPUECKOM W MHON MH(OpMAINH, TOTYYSHHOW JPYyT O JApyre, a TaKxkKe O
MEepPCOHANbHBIX JaHHBIX AOOHEHTa B TMpoliecce BBINOMHEHUS o0s3arenbcTB 1o CornameHuo, 3a
UCKJIIOUEHHEM O(HIMATBHBIX 3aIPOCOB KOMIIETEHTHBIX OPraHOB B COOTBETCTBUH C JCHCTBYIOIIUM
3aKoHOaTensCcTBOM Pocculickon Penepanum.

8.2. CTOpoHBI MPU3HAIOT, 9TO 00paboTKa U mepeada TPETbUM JIMIaM MePCOHANTBHBIX JaHHBIX AOOHEHTA
«Mera®on» ocyuiecTBisieTcst B uessax ucnoiHenus Cornamenusi, oqHoi u3 CTOPOH KOTOPOTO SIBISETCS
AOOHEHT, B TOM YHCJIE JIJIs TPOU3BOACTBA paboT cornacHo 1m.2.1.1. CornameHusi, OCyIiecTBICHUS
«Mera®on» pacueToB ¢ AOOHEHTOM, a TaKXKe JIJII PpACCMOTPEHHUsI MpeTeH3uil AOOHEHTa B COOTBETCTBUU C

1.2 c1.6 @enepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX).

9. BAKVIIOUYUTEJIBHBIE IMOJIOKEHUSA

9.1. Hacrosiee CornarnieHue sBiseTcs MyOJIuYHbIM JJOTOBOPOM, 3akitodaeMbiM «Mera®oH» B OTHOLIEHUN
KaX/I0T0, KTO K Hemy oOpaturcsi. B coorBerctBumM co cT.428 I'pakmanckoro kogekca P® ycnoBus
Hactosuero Cornamienus omnpeaenstorcs «Mera®on» B OJHOCTOPOHHEM MOPSAKE U MOTYT ObITh PUHSATHI
AOOHEHTOM He MHaye KakK IyTeM HPUCOEIMHEHUs K mpeoxkenHoMy Cornamenuto B neiaoM. Cornamenue
3aKITI0YAeTCsl CO CTOPOHBI AGOHEHTA ITyTeM IOJIHOTO U OE30TrOBOPOYHOTO MPUHSATHS YCIOBHMA

Cornamenus npu noanucanu A6onentom JloroBopa 06 okazaHuu Y Ciyr.

9.2. IloarBep:xaeHueM ¢akra nepegaun OOOpyI0BaHUSA M €r0 pabOTOCIIOCOOHOCTH SIBJISETCS MOANMCAHHUE
Mexay AGoHeHToM u «Mera®on» WM UX YIIOJIHOMOYEHHBIMH TIPEACTaBUTENSIMU J[oroBopa 00 OKa3aHUH
Ycnyr. JloroBop 00 okazaHu# Y CIyT MOKET OBITh MOAMKUCAH CO CTOPOHBI «Mera®oHy» MmyTeM MPOCTaBICHUS
aHajora COOCTBEHHOPYYHOHM IOAMUCH JTOBEPEHHOTO JUIlA W OTTHUCKa me4yatn «Mera®oH» cCOrjiacHO

noJjoxkeHusM M. 2 cratbu 160 ['paxkmanckoro kogekca PO.

9.3. U3BeuieHusi, MpPETEH3UM, 3aMpPOChl M JPYrue JOKyMEHTHl nepenarorcss CTOpoHaMu JIpyr Jpyry
CIIEAYIOLIUM 00pa3oM:

9.3.1. ot «Mera®on» AOOHEHTY — MOCPEACTBOM pa3MelieHus B JInunom kabuHere AGOHEHTa, OTIPABKHU
cMc, 00 B TUCHhbMEHHON (hopMe TTOCPEACTBOM 3aKa3HOU MOUTHI, KYPhEPCKOM MOYTHI.

9.3.2. or Abonenta «Mera®on» — B MUCHBMEHHOW (opme MOCPENCTBOM MOJauu 3asiBICHUS B oduce
«Mera®on» 1100 OCPEACTBOM 3aKa3HON MOYTHI.

9.4. YcnoBus Hactosero CornamieHus myOJuKyIOTCs Ha MHTepHeT-caiite «Mera®on» www.megafon.ru.

AOOHEHT YBCAOMITACTCA 00 H3MEHEHUH YCJIOBI/Iﬁ HaCcTOAIICTO CornameHus IyTeM HY6J'II/IK3.I_[I/II/I

COOTBETCTBYIOIIICH HOBOCTH Ha HHTepHeT-caiite «Merad®on» Wwww.megafon.ru w/wim mocpeacTBomM

pa3MeIIeHHs COOTBETCTBYIOIIEH HOBOCTH B JImuHoM kabuHeTe AGoHeHTa 3a 10 (JlecsiTh) kKameHaapHbIX THEH
710 BCTYIUICHUs TaKuX M3MeHeHu# B cuiy. Hactosimee CornameHue cyuTaeTcsi M3SMEHEHHBIM C MOMEHTA,
YKa3aHHOTO B COOTBETCTBYIOIIEM yBegomiieHuu. Eciu B reuenue 10 (JlecsTi) kaneHgapHBIX JHEH ¢ MOMEHTA

OHY6HI/IKOBaHI/I${ YBCAOMIICHUA AOOHEHT He HarpaBHJI B aIpcC «Mera®on» oTka3 ot HIPUHATHUA U3MCHCHHBIX
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YCJ'IOBI/II\/'I HaCTOAIICTO COFJ’I&IHGHI/UI, a TAK¥KC MPOAOJIKUII UCITI0JIb30BaTh W/VUIM OTIaYMBATh O60p}/I[OBaHI/I€

Ha HOBBIX YCJIOBUAX, TAKUC U3MCHCHUS CHUTAIOTCA IIPUHATBIMHA AOGOHEHTOM U BCTYIIMBIINMH B CHUITY.




